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Revelstoke, Kootenay Rockies
Credit: Destination BC / Bruno Long



2023 Visitor
Highlights

Purpose

bcrts

* As the tourism industry navigates recovery from
the COVID-19 global pandemic, the British
Columbia Regional Tourism Secretariat
(BCRTS) continues to provide baseline
research to support the industry as it moves
forward

« Baseline visitor analysis will help industry
understand who is visiting our regions so they
can plan strategically how and what visitors to
attract

 Research commenced with the BC Market as
the top priority followed by the Alberta Market

 This report focuses on visitor analysis to British
Columbia




2023 Visitor
Highlights
R h Overview
bcrts
»,A
Environics Analytics is a Canadian based research firm
providing information solutions for a variety of industries in both &
the Canadian and USA Markets | .,;
VisitorView Canada provides insights the tourism industry needs ‘ |
to understand, market and grow their business with Canadian “
travellers
Methodology
VisitorView produces neighbourhood-level estimates of overnight " T
. . . . . . * Visitor: A visitor is defined as someone who
Canadian visitors to Canada, the provinces and territories, or travels 60+km from their point of origin
one of Canada’s 85 tourism regions as defined by Destination + Trips: Are defined as the count of domestic
Canada traveller trips which involved spending one or
more nights over the time period as part of a
) . . continuous visit to the destination
Estimates are provided for the total number of visitors, the
. . . . i . I ’ -
number of trips and the number of nights spent in each e nioie & domestis victor wa | <! 3 3?@
province or tourism region observed in the destination over the time
period (between 6:00pm — 8:00am the
. . . . . following day)
VisitorView is based on anonymized, consent-based mobile
location data. Monthly, quarterly and annual estimate data is
available starting with January 2020 to allow for analysis of :

historical trends

Tofino, Vancouver Island
Credit: Destination BC/ Tom Ryan


https://environicsanalytics.com/en-ca

2023 Visitor
Highlights

Research Overview

VisitorView can help you measure the effectiveness of
your marketing strategies to Canadian Visitors, as well as
understand the Canadian travel and tourism industry and
the impact of the worldwide COVID-19 pandemic as it
relates to Visitors, Number of Trips and Number of
Overnight Stays within Canada, its provinces, territories,
and tourism regions

e Using VisitorView, we can compare the number of visitors
and their travel patterns in 2020, 2021, 2022 and 2023

e We can also compare different regions to assess the
impact of the pandemic on Canadian travel patterns and
the path to recovery

THOMPSON OKANAGAN
KOOTENAY ROCKIES

Williams Lake
.

e VisitorView also allows us to identify the best regions and
neighbourhoods in Canada to prospect for new visitors
and use the PRIZM Segmentation System to optimize
experience development and marketing

MacMillan Provincial Park, Vancouver Island
Credit: Destination BC/ Sean Scott
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Brentwood Bay, Vancouver Island
Credit: Destination BC / Reuben Krabbe




Q1 2020, 2021, 2022 & 2023: Domestic Visitors by Quarter

British Columbia

Q1 = January | February | March
Note: All counts have been rounded to the nearest 100

Overview

During Q1 2020 British
Columbia saw an average of
3,605,900 Domestic Visitors.
During Q1 2021 BC saw
1,657,100 Domestic Visitors,
in Q1 2022, 2,865,900
Domestic Visitors and in Q1
2023, 3,814,200 Domestic

Visitors.

- Increase of 6% 2023
compared to 2020

- Increase of 130% 2023
compared to 2021

- Increase of 33% 2023
compared to 2022

Note: A Visitor is defined as
someone who travels 60+ km from
their point of origin, counts may
include British Columbia resident
visitors depending on point of
origin and point of destination

Yukon

1%
0.2%

0.2%
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Columbia

66%
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1%
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Brunswick
0.2%
0%
0.2%



Q2 2020, 2021, 2022 & 2023: Domestic Visitors by Quarter

British Columbia

Q2 = April | May | June
Note: All counts have been rounded to the nearest 100

Overview

During Q2 2020 British
Columbia saw an average of
2,323,700 Domestic Visitors.
During Q2 2021 the region
saw 2,347,600 Domestic
Visitors, in Q2 2022,
4,078,400 Domestic Visitors
and in Q2 2023, 4,570,100

Domestic Visitors.

- Increase of 97% 2023
compared to 2020

- Increase of 95% 2023
compared to 2021

- Increase of 12% 2023
compared to 2022

Note: A Visitor is defined as
someone who travels 60+ km from
their point of origin, counts may
include British Columbia resident
visitors depending on point of
origin and point of destination
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0.2%
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Q3 2020, 2021, 2022 & 2023: Domestic Visitors by Quarter

British Columbia

Q3 = July | August | September
Note: All counts have been rounded to the nearest 100

Overview
During Q3 2020 British Newfoundland Prince Edward Percentage
Columbia saw an average of & Labrador Island of visitors in:
0% 0%
4,561,300 Domestic Visitors. Yukon 0.1% 0% 2020
During Q3 2021 the region 0.2% Northwest Territories 010 o 2021
9 . 00 Oo
saw 5,135,195 Domestic 0.3% 0% Nunavut 2023
Visitors, in Q3 2022, 0.3% 0.1% 8://0
5,581,568 Domestic Visitors " .
and in Q3 2023, 4,209,556 0%
Domestic Visitors. Nova Scotia
... 0.1%
British 0.2%
- Decrease of 8% 2023 i £/
’ Columbia Alberta Quebec 0.3%
compared to 2020 saskatchewan 0.3%
o,
67% 26% 0.9%
- Decrease of 18% 2023 59% 27% 2% Manitoba 2%
compared to 2021 o 3% 0.8% Ontario
¢ 28% 1% 3% 2%
- Decrease of 25% 2023 39, 8% New
Brunswick
compared to 2022 2% 9% 0%
’ 0%
Note: A Visitor is defined as
someone who travels 60+ km from 0.2%

their point of origin, counts may
include British Columbia resident
visitors depending on point of
origin and point of destination



Q4 2020, 2021, 2022 & 2023: Domestic Visitors by Quarter

B I"itiS h COI U m bia Q4 = October | November | December

Note: All counts have been rounded to the nearest 100

Overview
During Q4 2020 British Newfoundland Prince Edward Percentage
Columbia saw an average of & Labrador Island of visitors in:
0% 0%
1,890,100 Domestic Visitors. Yukon 0.1% 0.1% 2020
During Q4 2021 the region 0.3% Northwest Territories 020, oo 2021
o 2% 1%
saw 2,671,400 Domestic 0.5% 0.15% Nunavut 5093
Visitors, in Q4 2022, 1% 0.1% 8://0
3,759,200 Domestic Visitors 0.2%
and in Q4 2023, 2,880,700 0%
Domestic Visitors. Nova Scotia
cre 0.1%
British 0.3%
- Increase of 52% 2023 ; e
’ Columbia Alberta Quebec 0.3%
compared to 2020 saskatchewan 0.4%
[v)
70? 21% . 1%
- Increase of 8% 2023 62% 21% 2% Manitoba 2%
Ontario
compared to 2021 — e 3% 0.9% ) 5o/
’ 2% . 6
- Decrease of 23% 2023 3% 9% New
Brunswick
compared to 2022 0 o
P = 10% g;’
Note: A Visitor is defined as .
someone who travels 60+ km from 0.2%

their point of origin, counts may
include British Columbia resident
visitors depending on point of
origin and point of destination



2023 Visitor

Canadian Visitation

Canadian Visitors Travelling to British Columbia by Month berts

* October 2023 saw a 14% 3,000,000
increase compared to 2020, ——A
a 1% decrease compared to seiloon \
2021 and a 21% decrease sopusil 7 . N
compared to 2022 2048800 A /

|

2,496,800 \

2,000,000 1,817,100-1,821,100_—"
November 2023 saw a 69% —— g
increase compared to 2020, 1540:30yf9400\
a 10% increase compared to 7

2021 and a 26% decrease

compared to 2022 1,000,000

1,389,700
N\
1,176,500

N1.016500

December 2023 saw a 99%
increase compared to 2020,

a 8% increase compared to

2021 and a 29% decrease 0
compared to 2022

January February  March April May June July August September October November December

== 2020 == 2021 2022 == 2023

-
-

......

Note: “Visitors” is a unique visitor count of travelers who spent one or more 10
nights in the destination over the respective time period.

...........



2023 Visitor
Highlights

Canadian Visitation

Canadian Trips To British Columbia By Month bcrts

October 2023 saw a 9% 4,000,000
increase compared to 2020,
a 4% decrease compared to [

2021 and a 23% decrease
compared to 2022

. \
] /3 178,700 '\

3,000,000

2,652,800 N\
2,463,400 2,943,400”
November 2023 saw a 58% 2186100 2170300 _—
increase compared to 2020, 1.851.000 18/41% —
a 7% increase compared to 2000000 72NN
2021 and a 28% decrease N\ 1,336,200
compared to 2022 e
1,000,000 e v
December 2023 saw a 84% —
increase compared to 2020,
a 4% increase compared to
2021 and a 31% decrease 0 .
Compared to 2022 January February  March April May June July August September October November December
= 2020 == 2021 2022 == 2023
____________ Note: “Visitors” is a unique visitor count of travelers who spent one or more 11

nights in the destination over the respective time period.




2023 Visitor

Canadian Visitation

Canadian Overnight Stays In British Columbia By Month berts

October 2023 saw a 7%
increase compared to 2020,
a 12% decrease compared to
2021 and a 22% decrease
compared to 2022 (/)

15,000,000

11,452,000\
11,884,600

10,000,000
November 2023 saw a 63% 8,059,600

3 7,681,400
increase compared to 2020, 6933100 758000 . e
a 1% increase compared to U e ~

6574300

5,760,700 5,993,700

2021 and a 22% decrease e 222,000
= TN 4,690,400
compared to 2022 5,000,000 N\2987,700—_—
December 2023 saw a 79% -
increase compared to 2020, S
a 10% increase compared to
2021 and a 26% decrease 0
Compared to 2022 January February  March April May June July August September October November December
= 2020 == 2021 2022 == 2023
____________ Note: “Visitors” is a unique visitor count of travelers who spent one or more 12

nights in the destination over the respective time period.



Spirit Ridge Lake Resort, Thompson Okanagan
Credit: Destination Canada




British Columbia Visitation

BC Residents Travelling To British Columbia By Quarter

Number of Visitors to BC
from BC in Q1

Number of Trips to BC
from BC in Q1

2,500,000 3,902,600
4,000,000

2013500 1,660,700 2:042,200 2925900

2,000,000
3,000,000 2.707,000
1,500,000
lepma 2,000,000 1,771,300
1,000,000
500,000 1,000,000
0

2020 2021 2022 2023 2020 2021 2022 2023

Q1 = January | February | March
Note: All counts have been rounded to the nearest 100

Number of Nights Stayed in BC

from BC in Q1
12,500,000
10,394,500
10,000,000 9,577,100
7,931,300
7,500,000
5,131,100

5,000,000
2,500,000

0

2020 2021 2022 2023

6.00

4.00

2.00

2023 Visitor
Highlights

bcerts

Length of Stay in BC

from BC in Q1

5.16
475 4.78 4.69

2020 2021 2022 2023

14



British Columbia Visitation

BC Residents Travelling To British Columbia By Quarter

Number of Visitors to BC
from BC in Q2

3000000

2,548,000
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1000000 I I
0
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Note: All counts have been rounded to the nearest 100
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from BC in Q2

5000000
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4000000
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2023 Visitor
Highlights

bcerts

Length of Stay in BC
from BC in Q2

5.32

4.75 s 4.77

2020 2021 2022 2023
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British Columbia Visitation

BC Residents Travelling To British Columbia By Quarter

Number of Visitors to BC
from BC in Q3

4000000

3,027,100
3,040,500 3,037,900

3000000
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2000000

1000000

0
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Note: All counts have been rounded to the nearest 100
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8000000
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6000000
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2000000 I

0
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from BC in Q3
25000000
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15000000
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2023 Visitor
Highlights

bcerts

Length of Stay in BC
from BC in Q3

7.13
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5.09

2020 2021 2022 2023
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British Columbia Visitation

BC Residents Travelling To British Columbia By Quarter

Number of Visitors to BC
from BC in Q4

2500000

166650008400

2000000
1,660,600
1500000 1,330,400
1000000
500000
0

2020 2021 2022 2023

Q4 = October | November | December
Note: All counts have been rounded to the nearest 100

Number of Trips to BC
from BC in Q4

4000000
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3000000 2.702,200
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2000000
1000000
0
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Number of Nights Stayed in BC

10000000
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0
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6,199,100 I
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2023 Visitor
Highlights

bcerts

Length of Stay in BC
from BC in Q4
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2023 Visitor

BC Visitors To British Columbia By Quarter — Q1 Highlights

Number of Visitors To British Columbia By Origin City
berts

City 2020 Visitor City 2021 Visitor City 2022 Visitor City 2023 Visitor
Count Count Count Count
Vancouver 192,300 Vancouver 119,400 Vancouver 184,900 Vancouver 199,700
Surrey 131,500 Surrey 84,700 Surrey 126,300 Surrey 151,300
Kelowna 82,100 Kelowna 36,900 Kelowna 59,700 Kelowna 81,300
Saanich 72,100 Burnaby 34,800 Burnaby 57,100 Saanich 69,900
Abbotsford 65,700 Abbotsford 34,400 Abbotsford 51,700 Abbotsford 67,200
Kamloops 65,500 Richmond 30,600 Saanich 51,600 Burnaby 65,000
Nanaimo 59,500 Kamloops 29,700 Richmond 50,600 Kamloops 62,700
Burnaby 58,200 Saanich 28,300 Kamloops 47,800 Richmond 57,900
Richmond 53,000 Nanaimo 26,600 Nanaimo 42,400 Nanaimo 56,300
Victoria 51,600 Langley 25,500 Coquitlam 39,600 Victoria 50,400

Q1 = January | February | March
Note: All counts have been rounded to the nearest 100 18



2023 Visitor

BC Visitors To British Columbia By Quarter — Q2 Highlights

Number of Visitors To British Columbia By Origin City
berts

City 2020 Visitor City 2021 Visitor City 2022 Visitor City 2023 Visitor
Count Count Count Count
Vancouver 174,700 Vancouver 175,200 Vancouver 258,700 Vancouver 276,000
Surrey 132,100 Surrey 133,800 Surrey 199,600 Surrey 216,000
Kelowna 61,900 Kelowna 64,600 Burnaby 88,400 Kelowna 100,700
Burnaby 54,800 Burnaby 55,700 Kelowna 86,800 Burnaby 96,800
Kamloops 50,900 Kamloops 52,100 Richmond 78,200 Richmond 84,500
Richmond 49,000 Richmond 48,700 Abbotsford 73,600 Abbotsford 80,900
Abbotsford 48,700 Abbotsford 47,000 Saanich 66,900 Saanich 75,600
Saanich 45,000 Saanich 41,800 Kamloops 65,600 Kamloops 74,000
Langley 40,300 Langley 39,800 Coquitlam 61,200 Coquitlam 65,000
Coquitlam 40,300 Coquitlam 39,200 Langley 58,900 Nanaimo 63,400

Q2 = April | May | June
Note: All counts have been rounded to the nearest 100 19



2023 Visitor

BC Visitors To British Columbia By Quarter — Q3 Highlights

Number of Visitors To British Columbia By Origin City
berts

City 202é)o\:lirsltitor City 202(';10\‘/‘i:titor City ZOZgoni:titor City ZOZSO\Li::tor
Vancouver 377,000 Vancouver 368,000 Vancouver 360,900 Vancouver 278,400
Surrey 292,000 Surrey 291,100 Surrey 284,900 Surrey 221,500
Burnaby 130,400 Burnaby 129,400 Burnaby 129,500 Burnaby 98,600
Richmond 115,900 Richmond 116,200 Richmond 115,500 Richmond 87,900
Kelowna 98,100 Kelowna 100,900 Kelowna 106,500 Kelowna 80,500
Coquitlam 92,100 Abbotsford 93,000 Abbotsford 96,400 Abbotsford 71,700
Abbotsford 90,500 Coquitlam 90,800 Coquitlam 89,000 Coquitlam 69,400
Langley 85,800 Langley 84,300 Saanich 82,400 Langley 63,800
Saanich 78,800 Saanich 80,900 Langley 82,000 Saanich 61,000
Kamloops 76,700 Kamloops 76,900 Kamloops 76,200 Kamloops 60,100

Q3 = July | August | September
Note: All counts have been rounded to the nearest 100

20



2023 Visitor

BC Visitors To British Columbia By Quarter — Q4 Highlights

Number of Visitors To British Columbia By Origin City
berts

City 202é)o\:lirsltitor City 202(';10\‘/‘i:titor City ZOZgoni:titor City ZOZSO\Li::tor
Vancouver 156,300 Vancouver 186,800 Vancouver 209,600 Vancouver 177,700
Surrey 106,700 Surrey 126,300 Surrey 157,600 Surrey 125,600
Nanaimo 46,300 Nanaimo 59,000 Burnaby 81,400 Kelowna 61,200
Saanich 45,600 Burnaby 58,100 Nanaimo 70,100 Burnaby 57,700
Victoria 41,000 Richmond 53,300 Richmond 69,200 Abbotsford 55,300
Burnaby 39,900 Saanich 51,700 Saanich 69,200 Richmond 49,900
Richmond 37,900 Coquitlam 49,000 Coquitlam 63,500 Kamloops 49,200
Coquitlam 33,900 Victoria 45,800 Langley 61,000 Saanich 47,200
Langley 33,100 Langley 43,600 Victoria 56,300 Nanaimo 45,000
Campbell River 32,500 North Vancouver 40,700 Abbotsford 50,000 Coquitlam 38,700

Q4 = October | November | December

Note: All counts have been rounded to the nearest 100 21



2023 Visitor

British Columbian Visitation

BC Visitors Travelling To British Columbia By Month berts

October 2023 saw a 4%
decrease compared to 2020,
a 8% decrease compared to
2021 and a 18% decrease
compared to 2022 1500000

2000000

L 1,527,200\
1,314,4007 —~ \
1,253,300 y

November 2023 saw a 38% | GRLTUHY TOBSE00A  ose
increase compared to 2020, /\ | ~
1000000 843,300 865,500

1,424,700 \

a 3% decrease compared to
2021 and a 27% decrease
compared to 2022

856,100

N\ 706,400
0200

500000

December 2023 saw a 76%
increase compared to 2020,

a 3% increase compared to

2021 and a 27% decrease 0
compared to 2022

January February  March April May June July August September October November December

== 2020 == 2021 2022 == 2023

-
-

......

Note: “Visitors” is a unique visitor count of travelers who spent one or more 22
nights in the destination over the respective time period.

...........



2023 Visitor

British Columbian Visitation

BC Trips To British Columbia By Month berts

* October 2023 saw a 4%
decrease compared to 2020,
a 10% decrease compared to
2021 and a 20% decrease
compared to 2022

3000000

2000000
November 2023 saw a 32% 1,642,500~

2 1,559,900 /£

increase compared to 2020, A
1,319,000

a 5% decrease compared to ,/\ Y LRRe0

2021 and a 29% decrease 1,0447600 1,062,400 >

compared to 2022 1000000

~1,930,500 N\

\\

1,754,800 \
M,231 »;1@9})\

817,800
O\698,900

December 2023 saw a 64%

increase compared to 2020,

a 0.2% decrease compared

to 2021 and a 29% decrease 0
compared to 2022

January February  March April May June July August September October November December

== 2020 == 2021 2022 == 2023

-
-

......

Note: “Trips” is a count which involved spending one or more nights over the time period as part of 23
a continuous visit to the destination. One ‘visitor’ can take multiple ‘trips’ over the time period.

...........



2023 Visitor

British Columbian Visitation

BC Overnight Stays In British Columbia By Month becrts

October 2023 saw a 10%
decrease compared to 2020,
a 17% decrease compared to
2021 and a 21% decrease
compared to 2022 7500000

10000000

November 2023 saw a 40%
increase compared to 2020,
a 7% decrease compared to
2021 and a 24% decrease %,74:500 3,559,600
compared to 2022 2,828,200-%002500, e

5,729,900

Y/ 6085200 \
5000000 4,249,100 4,357,200 \

2,461,100

2500000 N\ 2084400

December 2023 saw a 61%
increase compared to 2020, -

a 5% decrease compared to
2021 and a 29% decrease 0
compared to 2022

January February  March April May June July August September October November December

== 2020 == 2021 2022 == 2023

--u?
.
......

Note: “Overnight Stays” is a count of a unique night a visitor was observed in the destination over 24
the time period

...........



January 2023 Canada/British Columbia Regional Visitation

British Columbia

Overview

The number of visitors to
British Columbia from
Canadian travelers increased
by 9% when comparing
January 2023 to January
2020.

Visitors increased by 155%
when compared to January
2021, and increased by 87%
when compared to January
2022.

Percentage of Visitors to British Columbia
by Province January 2023

Quebec / Québec
2.1%
Saskatchewan
3.1%

Ontario

British Columbia /

Alberta

Canadian Visitors to British Columbia
January 2020-2023

2023 Visitor
Highlights

bcerts

January 2023 BC Visitors by PRIZM Segment

Suburban Sports
Country & Western
Scenic Retirement
Boomer Bliss

Sawvy Seniors

Family Mode

Asian Achievement
South Asian Society
Backcountry Boomers

Suburban Recliners

8%

6%

5%

5%

4%

4%

3%

3%

3%

3%

January 2023 BC Visitors by EQ Type

0% 15%

Wl 2020 [ 2021 2022 2023
6,000,000 5,466,800
4,000,000 TN
2,450,000,
40,900 1,857,000
2,000,000 1,419,800

*All Percentages relate to an increase or decrease in Canadian

Visits when comparing January in previous years to January 2022. . 604,400 I 764,700
Note: A Visitor is defined as someone who travels 60+ km from their = - L

point of origin. Trips may be counted more than once due to repeat
visitation.

Note: All counts have been rounded to the nearest 100

Visitors Trips Overnight Stays
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February 2023 Canada/British Columbia Regional Visitation

British Columbia

Overview

The number of visitors to

Percentage of Visitors to British Columbia
by Province February 2023

2023 Visitor
Highlights

bcerts

February 2023 BC Visitors by PRIZM Segment

Suburban Sports
Country & Western
Scenic Retirement
Boomer Bliss

Sawvy Seniors

Family Mode

South Asian Society
Asian Achievement
Backcountry Boomers

Suburban Recliners

8%

6%

5%

5%

4%

4%

3%

3%

3%

3%

February 2023 BC Visitors by EQ Type

% 1%

Quebec / Québec
British Columbia from 2.1%

Saskatchewan
Canadian travelers 2.9%

Ontario
decreased by -16% when =
comparing February 2023 to

British Columbia /
February 2020. el 56.2%
Visitors increased by 130%
when compared to February
2021, and increased by 27%
Canadian Visitors to British Columbia
when compared to February February 2020-2023
2022.
@ 2020 W 2021 2022 2023
8,000,000
6,390,100
6,000,000
4,000,000

*All Percentages relate to an increase or decrease in Canadian
Visits when comparing February in previous years to February 2022.
2,000,000
Note: A Visitor is defined as someone who travels 60+ km from their
point of origin. Trips may be counted more than once due to repeat
visitation.

Note: All counts have been rounded to the nearest 100

) 2,318,800
1,825,400, 700

Visitors Trips Overnight Stays
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2023 Visitor

March 2023 Canada/British Columbia Regional Visitation Highlights

British Columbia
bcerts

Overview Percentage of Visitors to British Columbia March 2023 BC Visitors by PRIZM Segment
by Province March 2023
The number of visitors to Suburban Sports -
British Columbia from Manitoba Country & Western 6%
. . 2.0% Scenic Retirement 5%
Canadian travelers increased Saskatchewan
) 9%, Boomer Bliss 5%
by 10% when comparing Ontario S—— 4%
March 2023 to March 2020. Sawvy Seniors 4%
Asian Achievement 3%
A’Irbjr‘ta British CO|UTbia / South Asian Society 3%

Visitors increased by 105% B P T — -

when Compared to March Suburban Recliners 3%

2021, and increased by 13%

when Compared to March March 2023 BC Visitors by EQ Type

2022 Canadian Visitors to British Columbia 20% 189

' March 2020-2023 15%  14%
8% 7% 6% 6% 5%
B 2020 [ 2021 | 2022 2023
8,000,000
5,721,500
6,000,000 3,609,400 gh \éé s gb’ @*’5 & %&@ ) ,>°C\ &
S & & ¢ & F & F &
> g Y & 2 ) & s >
*All Percentages relate to an increase or decrease in Canadian 4,000,000 gt ) 186,100 & OWQ :jr % ,{,’l’q .,é‘m ,§? 5’0 S?,U
Visits when comparing February in previous years to February 2022. ) 2,024,600 12 90 ﬁ' eéb o §$ ] S
15656100 oo 1,076,100 3
Note: A Visitor is defined as someone who travels 60+ km from their 2,000,000 884:600 . 07688 o ©
point of origin. Trips may be counted more than once due to repeat .-
visitation. _ I 1 1 S
Visitors Trips Overnight Stays 27

Note: All counts have been rounded to the nearest 100




2023 Visitor

April 2023 Canada/British Columbia Regional Visitation Highlights

British Columbia
bcerts

Overview Percentage of Visitors to British Columbia April 2023 BC Visitors by PRIZM Segment
by Province April 2023
The number of visitors to Suburban Sports 8%
British Columbia from Manitoba Souniyaiesterm -
2.0% Scenic Retirement 5%
Canadian travelers increased Saskatchewan Boomer Bliss %
by 142% when comparing Gntaria Sawy Seniors 4%
. . 7 8% Family Mode 4%
April 2023 to April 2020.
Asian Achievement 4%
Alberta British Columbia / South Asian Society 3%
.« . 25.4% £EQ EO0 i %
Visitors increased by 126% : Suburban Recliners .
h d t A | Backcountry Boomers 3%
when compared to Apri
2021, and increased by 21%
when compared to April April 2023 BC Visitors by EQ Type
2022 Canadian Visitors to British Columbia
’ April 2020-2023 19%  18%
15% 15%
W 2020 W 2021 2022 2023 8% 7% 7% 6% -
8,000,000 57587900
6,000,000 n .
o 3,277,90( & S A\Q [2) > RS K K
*All Percentages relate to an increase or decrease in Canadian 4,000,000 - 2,677,700 §¢, \:’}' Q"'\w «,3?' f \‘0'\9 ,,\,9(\ (3 é@
Visits when comparing February in previous years to February 2022. <% 5 7 & g"’ \Q} @° F
= s 944,800 < § £ § & & $
Note: A Visitor is defined as someone who travels 60+ km from their 2,000,000 751500 8067100 978,500 s'? L © (;§'
point of origin. Trips may be counted more than once due to repeat i v9
visitation. _ _-.-__ J—- i — 2 8
Note: All counts have been rounded to the nearest 100 Misiiors Trips Oyermight Stays




May 2023 Canada/British Columbia Regional Visitation| Hiznigt

British Columbia
bcerts

Overview Percentage of Visitors to British Columbia May 2023 BC Visitors by PRIZM Segment
by Province May 2023
The number of visitors to
Suburban Sports 8%
British Columbia from M?hltOba Country & Western 5%
Canadian travelers increased Saskatchewan Scenic Retrement o
> 99 Boomer Bliss 5%
by 141% when comparing Ontario Asian Achievement 4%
May 2023 to May 2020. Sany Senirs %
Family Mode 4%
Alberta British Columbia / South Asian Society 4%
. e . 25.4% £Q E0 i %
Visitors increased by 164% : Asian Avenues -
Diverse & Determined 3%
when compared to May
2021, and increased by 13%
when Compared to May May 2023 BC Visitors by EQ Type
Canadian Visitors to British Columbia
2022. M 18% 9 9 8%
ay 2020-2023 18%  16% 454 o 5%
7% 7% 6%
B 2020 W 2021 | 2022 2023 =
8,000,000
0,000,000 3,073,200 s & & & ¢ & & $ &
& Ny & 3 & $ Q £ &
4,000,000 3,728,000 K G 2 & & Q-,& Es N &
*All Percentages relate to an increase or decrease in Canadian Q.g) 5.\0 <& @3 ,}q' @ g § >
Visits when comparing February in previous years to February 2022. 5 6001000 776,800 1,139,300 & © Q; §? & Qé" &@
(ot 977,800 & o G S
Note: A Visitor is defined as someone who travels 60+ km from their 531,500 .. § < (?
point of origin. Trips may be counted more than once due to repeat —- - - - _ A3
visitation. Visitors Trips Overnight Stays 2 9
Note: All counts have been rounded to the nearest 100




June 2023 Canadal/British Columbia Regional Visitation ‘Highlights.

British Columbia
bcerts

Overview Percentage of Visitors to British Columbia June 2023 BC Visitors by PRIZM Segment
by Province June 2023
The number of visitors to N Siburban Spofs -
uebec / Québec
British Columbia from 1.9% Country & Western 5%
. . Saskatchewan Scenic Retirement 5%
Canadian travelers increased 2.6%
Ontario Boomer Bliss 4%
0 i .
by 54% when comparing S— o
June 2023 to June 2020. AlbEE Sawvy Seniors 4%
25.2% British Columbia / South Asian Society 4%
! Family Mode 4%
Visitors increased by 49% Asian Avenues 3%
when Compared to June Diverse & Determined 3%
2021, and increased by 6%
when compared to June Canadian Visitors to British Columbia June 2023 BC Visitors by EQ Type
June 2020-2023
2022.
W 2020 [ 2021 2022 2023 17% 17% 159 8% . 59
10,000,000 0——— 16% 8% 8% 7%
7,500,000
5,000,000 2,204,90( > l\ k
- 1,905,600 “ $ :?6? i§ é’? @0 ng ég, 65"? a@b
*All Percentages relate to an increase or decrease in Canadian 2,500,000 1,483,100 ' s ’8‘1 1700 Q_}‘; f :) q;;"e ,\(” QS« Q_/\‘} Q;I(é\l 5
Visits when comparing February in previous years to February 2022. 1,427,800 OSAROES gq’ & & Q-/\9~ ¥ g & IS 5
[ o $ S S
Note: A Visitor is defined as someone who travels 60+ km from their - 4.-.— _— o gb g‘v §> <;§' \z@’ §
point of origin. Trips may be counted more than once due to repeat Visitors Trips Overnight Stays §' < <;§' Q'?
visitation. X ‘f?
& 30
Note: All counts have been rounded to the nearest 100




July 2023 Canada/British Columbia Regional Visitation

British Columbia

Overview

The number of visitors to
British Columbia from
Canadian travelers increased
by 10% when comparing July
2023 to July 2020.

Visitors decreased by -7%
when compared to July
2021, and decreased by -6%
when compared to July
2022.

*All Percentages relate to an increase or decrease in Canadian
Visits when comparing February in previous years to February 2022.

Note: A Visitor is defined as someone who travels 60+ km from their
point of origin. Trips may be counted more than once due to repeat
visitation.

Note: All counts have been rounded to the nearest 100

Percentage of Visitors to British Columbia
by Province July 2023

Newfoundland a...

New Brunswick

Ménitoba

7 Q0

British Columbia Alberta
27 19, =7 70
Canadian Visitors to British Columbia
July 2020-2023
B 2020 W 2021 2022 2023 14,078,000
15,000,000
11,506,000
10,000,000
5000000 2 3,261,200
241380040790 3,636,600
’ Visitors Trips Overnight Stays

2023 Visitor
Highlights

bcerts

July 2023 BC Visitors by PRIZM Segment

Suburban Sports 8%
Asian Achievement 5%
Country & Western 5%
Scenic Retirement 4%
Boomer Bliss 4%
Sawy Seniors 4%
South Asian Society 4%
Asian Avenues 4%
Family Mode 4%
Diverse & Determined 3%

July 2023 BC Visitors by EQ Type

7% 16%  16%  16%

5%
9 A & & ' d & '
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British Columbia

Overview

The number of visitors to

Quebec / Québec

Percentage of Visitors to British Columbia
by Province August 2023

British Columbia from
Canadian travelers
decreased by -13% when
comparing August 2023 to
August 2020.

Visitors decreased by -11%
when compared to August
2021, and decreased by

-10% when compared to

August 2022.
15,000,000
10,000,000
*All Percentages relate to an increase or decrease in Canadian 5.000.000

Visits when comparing February in previous years to February 2022.
Note: A Visitor is defined as someone who travels 60+ km from their
point of origin. Trips may be counted more than once due to repeat
visitation.

Note: All counts have been rounded to the nearest 100

Saskatchewan

Ontario

Alberta

~ a0
26.8%

2,862,900 ..

British Columbia...

Canadian Visitors to British Columbia
August 2020-2023

B 2020 [ 2021 [ 2022 2023 13,987,300
13,869,000

3,800,200
2,800,300 2,496,800 3,446,600

Visitors Trips Overnight Stays

2023 Visitor

August 2023 Canada/British Columbia Regional Visitation Highlights

bcerts

August 2023 BC Visitors by PRIZM Segment

Suburban Sports 8%
Asian Achievement 5%
Country & Western 5%
Scenic Retirement 4%
Boomer Bliss 4%
Sawvy Seniors 4%
Family Mode 4%
South Asian Society 4%
Asian Avenues 4%

Diverse & Determined 3%

August 2023 BC Visitors by EQ Type

7% 16% 16% 16%

8% 8% 8% 7%

5%
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Sept 2023 Canada/British Columbia Regional Visitation

British Columbia

Overview

The number of visitors to
S

Percentage of Visitors to British Columbia
by Province September 2023

askatchewan

British Columbia from
Canadian travelers :
decreased by -9% when

comparing September 2023

éﬁebec / Québec

6ﬁtario

I British Columbia...
to September 2020. - 59.9
Visitors decreased by -8%
when compared to
September 2021, and Canadian Visitors to British Columbia
September 2020-2023
decreased by -25% when
compared to September W20 W20 W20z W 20 7,812,500
10,000,000 7,684,600
2022. 5
7,500,000
5,000,000 <
2,343,200
*All Percentages relate to an increase or decrease in Canadian 1,843,400 702,000 2,199,600
Visits when comparing February in previous years to February 2022. 2,500,000 1,874,600
Note: A Visitor is defined as someone who travels 60+ km from their .. .l
point of origin. Trips may be counted more than once due to repeat - Visitors Trips Overnight Stays

visitation.

Note: All counts have been rounded to the nearest 100

2023 Visitor
Highlights

bcerts

September 2023 BC Visitors by PRIZM Segment

Suburban Sports 8%
Country & Western 5%
Scenic Retirement 5%
Boomer Bliss 4%
Asian Achievement 4%
Sawy Seniors 4%
Family Mode 4%
South Asian Society 3%
Asian Avenues 3%

Backcountry Boomers 3%

September 2023 BC Visitors by EQ Type

18% 17% 15%  15%

8% 8% 8% 6%

5%
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Oct 2023 Canada/British Columbia Regional Visitation | fanient

British Columbia

Overview

The number of visitors to

Quebec / Québec

British Columbia from

Canadian travelers increased 2.4%
Ontario

by 14% when comparing
October 2023 to October
2020.

Alberta

Visitors decreased by -1%
when compared to October
2021, and decreased by
-21% when compared to
October 2022.

8,000,000

6,000,000

N N N 4,000,000
*All Percentages relate to an increase or decrease in Canadian

Visits when comparing February in previous years to February 2022.

Note: A Visitor is defined as someone who travels 60+ km from their
point of origin. Trips may be counted more than once due to repeat

Note: All counts have been rounded to the nearest 100

Saskatchewan

2,000,000 1,218,900

visitation. _... __l 4..>

Percentage of Visitors to British Columbia
by Province October 2023

British Columbia /
61.6%

Canadian Visitors to British Columbia
October 2020-2023

[l 2020 W 2021 2022 2023

1,490,300
1,403,700 389,700 1,690,900

Visitors Trips Overnight Stays

bcerts

October 2023 BC Visitors by PRIZM Segment

Suburban Sports 8%
Country & Western 6%
Scenic Retirement 5%
Boomer Bliss 4%
Family Mode 4%
Asian Achievement 4%
Sawvy Seniors 4%
South Asian Society 4%
Backcountry Boomers 3%
Suburban Recliners 3%

October 2023 BC Visitors by EQ Type

19% 189
15%  14%

5%
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Nov 2023 Canada/British Columbia Regional Visitation

British Columbia

Overview

The number of visitors to

Quebec
British Columbia from 2.0%

Saskatchewan
Canadian travelers increased 3.8%

Ontario

by 69% when comparing
November 2023 to

November 2020. A'bena
Visitors increased by 10%

when compared to

November 2021, and

decreased by -26% when

compared to November

@ 2020 W 2021 2022
2022 6,000,000
4,000,000
*All Percentages relate to an increase or decrease in Canadian
Visits when comparing February in previous years to February 2022. 2,000,000 927200 15101600
Note: A Visitor is defined as someone who travels 60+ km from their 602,200 T 747,300
point of origin. Trips may be counted more than once due to repeat ..
visitation. = -
Visitors Trips

Note: All counts have been rounded to the nearest 100

Percentage of Visitors to British Columbia
by Province November 2023

British Columbia
58.1%

Canadian Visitors to British Columbia
November 2020-2023

2023

2,451,800

Overnight Stays

2023 Visitor
Highlights

bcerts

November 2023 BC Visitors by PRIZM Segment

Suburban Sports 8%
Country & Western 6%
Scenic Retirement 5%
Boomer Bliss 4%
Family Mode 4%
Asian Achievement 4%
Savvy Seniors 4%
South Asian Society 4%
Backcountry Boomers 3%

Suburban Recliners 3%

November 2023 BC Visitors by EQ Type

0% e
15%  14%
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Dec 2023 Canada/British Columbia Regional Visitation

British Columbia

Overview

The number of visitors to

Quebec / Québec

British Columbia from 1.9%

Séskatchewan

Canadian travelers increased 31%
Ontario
by 99% when comparing 8.99

December 2023 to f—

December 2020. 23.0%

Visitors increased by 8%
when compared to
December 2021, and
decreased by -29% when

compared to December

8,000,000
6,000,000
4,000,000
*All Percentages relate to an increase or decrease in Canadian
Visits when comparing February in previous years to February 2022. 2,000,000

Note: A Visitor is defined as someone who travels 60+ km from their
point of origin. Trips may be counted more than once due to repeat
visitation.

Note: All counts have been rounded to the nearest 100

Percentage of Visitors to British Columbia
by Province December 2023

British Columbia /

Canadian Visitors to British Columbia
December 2020-2023

Wl 2020 W 2021 2022 2023

2,623,300
1092000 1,280,400
590,900 0207727700

Visitors Trips Overnight Stays

2023 Visitor
Highlights

bcerts

December 2023 BC Visitors by PRIZM Segment

Suburban Sports 8%
Country & Western 6%
Scenic Retirement 5%
Boomer Bliss 4%
Asian Achievement 4%
Savvy Seniors 4%
South Asian Society 4%
Family Mode 3%
Asian Avenues 3%
Backcountry Boomers 3%

December 2023 BC Visitors by EQ Type
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Alberta Visitation

Alberta Residents Traveling To British Columbia By Quarter

Number of Visitors to BC
from AB in Q1

1,250,000 1,173,500
1,097,000

1,000,000
719,000
750,000
500,000 438,500
250,000 I
0

2020 2021 2022 2023

Q1 = January | February | March

Note: All counts have been rounded to the nearest 100

2,000,000

1,500,000

1,000,000

500,000

Number of Trips to BC
from AB in Q1

1,755,100

1,584,200

1,028,300
689,300 I

2020 2021 2022 2023

Number of Nights Stayed in BC

from AB in Q1
6,000,000
5,454,500
4,702,100
4,000,000 3,683,200
2,587,700

2,000,000

0

2020 2021 2022 2023

6.00

4.00

2.00

2023 Visitor
Highlights

bcerts

Length of Stay in BC
from AB in Q1

5.90

512 4.97

4.01

2020 2021 2022 2023

38



2023 Visitor

Alberta Visitation Highlights

Alberta Residents Traveling To British Columbia By Quarter berts

Number of Visitors to BC Number of Trips to BC Number of Nights Stayed in BC Length of Stay in BC
from AB in Q2 from AB in Q2 from AB in Q2 from AB in Q2
1,224,100 8.00
1,250,000 2,000,000 8,000,000
1,779,600
1,047,700
6.08
1,000,000 1,514,800 6,172,500 o ee
1,500,000 6,000,000 743300 : : 5.48
5.04
750,000
638,000 978300 .
538,300 1,000,000 4,000,000 3,557,500 :
' 814,300 3,270,500
500,000
500,000 2,000,000 200
250,000
0 0 0 s
2020 2021 2022 2023 2020 2021 2022 2023 o020 G001 2029 2023 2020 2021 2022 2023

Q2 = April | May | June
Note: All counts have been rounded to the nearest 100 39



Alberta Visitation

Alberta Residents Traveling To British Columbia By Quarter

Number of Visitors to BC Number of Trips to BC

from AB in Q3 from AB in Q3
2,000,000 2,481,800
2,500,000
1,625,600 2,129,400
1,989,900
1,500,000 1364300 2,000,000
1,207,900 1163300 1,584,700
1,500,000
1,000,000
1,000,000
500,000
500,000
0 0
2020 2021 2022 2023 2020 2021 2022 2023

Q3 = July | August | September
Note: All counts have been rounded to the nearest 100

Number of Nights Stayed in BC
from AB in Q3

12,500,000

10,000,000

7,500,000

5,000,000

2,500,000

10,595,600

10,201,800

9,099,900

2020

2021

7,201,200

2022 2023

8.00

6.00

4.00

2.00

2023 Visitor
Highlights

bcerts

Length of Stay in BC
from AB in Q3

7.53 7.48

6.52
6.19

2020 2021 2022 2023

40



Alberta Visitation

Alberta Residents Traveling To British Columbia By Quarter

Number of Visitors to BC Number of Trips to BC

from AB in Q4 from AB in Q4
1,486,100
1,250,000 1,500,000
1,051,300
1,000,000
1,000,000 919,000
750.000 T 846,400
572,600
625,700
500,000 405,600
500,000
250,000
0 0
2020 2021 2022 2023 2020 2021 2022 2023

Q4 = October | November | December
Note: All counts have been rounded to the nearest 100

Number of Nights Stayed in BC

6,000,000

4,000,000

2,000,000

from AB in Q4
8.00
5,366,800
6.00
3,641,800 3,501,000
2,601,100 %00
2.00

2020 2021 2022 2023

2023 Visitor
Highlights

bcerts

Length of Stay in BC

from AB in Q4

6.41 6.36

5.10 521

2020 2021 2022 2023

41



2023 Visitor

Alberta Visitors To British Columbia By Quarter - Q1 Highlights

Number of Visitors To British Columbia By Origin City
bcrts

City 202((:) Visitor City 2021 Visitor City 2022 Visitor City 2023 Visitor
ount Count Count Count
Calgary 445,800 Calgary 166,600 Calgary 272,000 Calgary 345,700
Edmonton 271,000 Edmonton 78,100 Edmonton 156,300 Edmonton 221,900
Strathcona County 28,800 Grande Prairie 10,200 Strathcona County 17,500 Red Deer 31,300
Airdrie 25,400 Red Deer 10,100 Airdrie 15,200 Lethbridge 27,400
Lethbridge 23,200 Airdrie 9,900 Red Deer 14,800 Strathcona County 27,300
Red Deer 22,600 Strathcona County 9,400 Lethbridge 13,700 Airdrie 24,200
Grande Prairie 21,800 Lethbridge 8,000 Grande Prairie 12,800 Grande Prairie 23,600
St. Albert 19,200 Rocky View County 6,600 St. Albert 11,600 Wood Buffalo 18,800
Rocky View County 15,500 St. Albert 6,100 Rocky View County 10,100 St. Albert 18,400
Wood Buffalo 13,300 Wood Buffalo 4,100 Wood Buffalo 8,500 Medicine Hat 15,500

Q1 = January | February | March
Note: All counts have been rounded to the nearest 100 42



2023 Visitor

Alberta Visitors To British Columbia By Quarter - Q2 Highlights

Number of Visitors To British Columbia By Origin City
bcrts

City 202((:) Visitor City 2021 Visitor City 2022 Visitor City 2023 Visitor
ount Count Count Count
Calgary 252,900 Calgary 214,800 Calgary 404,600 Calgary 413,700
Edmonton 127,200 Edmonton 97,400 Edmonton 215,900 Edmonton 230,500
Grande Prairie 16,200 Airdrie 12,900 Airdrie 24,400 Red Deer 34,100
Airdrie 15,400 Grande Prairie 12,800 Strathcona County 23,300 Lethbridge 32,700
Red Deer 14,100 Red Deer 12,500 Lethbridge 23,000 Grande Prairie 28,500
Lethbridge 14,100 Lethbridge 11,200 Red Deer 22,600 Airdrie 27,700
Strathcona County 12,900 Strathcona County 10,700 Grande Prairie 18,700 Strathcona County 25,600
Rocky View County 9,200 Rocky View County 8,000 St. Albert 15,900 Wood Buffalo 20,700
St. Albert 8,600 St. Albert 7,200 Rocky View County 14,300 Medicine Hat 18,600
Wood Buffalo 6,800 Okotoks 5,200 Wood Buffalo 11,900 St. Albert 17,300

Q2 = April | May | June
Note: All counts have been rounded to the nearest 100 43



2023 Visitor

Alberta Visitors To British Columbia By Quarter - Q3 Highlights

Number of Visitors To British Columbia By Origin City
bcrts

City 202((:) Visitor City 2021 Visitor City 2022 Visitor City 2023 Visitor
ount Count Count Count
Calgary 495,900 Calgary 546,000 Calgary 604,800 Calgary 426,100
Edmonton 219,600 Edmonton 273,500 Edmonton 334,300 Edmonton 240,800
Airdrie 31,700 Airdrie 33,900 Airdrie 38,900 Red Deer 27,800
Lethbridge 27,900 Strathcona County 30,200 Red Deer 38,900 Airdrie 27,700
Red Deer 26,600 Lethbridge 29,800 Strathcona County 36,700 Strathcona County 27,400
Strathcona County 24,900 Red Deer 29,400 Lethbridge 36,000 Lethbridge 26,000
Grande Prairie 22,900 Grande Prairie 23,800 Grande Prairie 30,200 Grande Prairie 22,000
Rocky View County 18,200 St. Albert 21,100 St. Albert 25,000 St. Albert 18,900
St. Albert 17,000 Rocky View County 19,600 Rocky View County 21,800 Rocky View County 15,800
Okotoks 12,600 Medicine Hat 13,400 Wood Buffalo 18,200 Medicine Hat 12,800

Q3 = July | August | September
Note: All counts have been rounded to the nearest 100 44



2023 Visitor

Alberta Visitors To British Columbia By Quarter - Q4 Highlights

Number of Visitors To British Columbia By Origin City
bcrts

City 2020 Visitor City 2021 Visitor City 2022 Visitor City 2023 Visitor
Count Count Count Count
Vancouver 161,300 Vancouver 221,200 Vancouver 345,400 Calgary 237,700
Surrey 73,700 Surrey 118,900 Surrey 213,800 Edmonton 137,100
Nanaimo 9,900 Nanaimo 13,300 Burnaby 30,500 Red Deer 17,100
Saanich 9,800 Burnaby 13,000 Nanaimo 25,400 Lethbridge 15,200
Victoria 9,600 Richmond 12,700 Richmond 25,000 Strathcona County 14,600
Burnaby 7,900 Saanich 11,000 Saanich 24,800 Airdrie 14,300
Richmond 7,800 Coquitlam 10,900 Coquitlam 21,000 Grande Prairie 13,900
Coquitlam 6,500 Victoria 9,000 Langley 17,600 St. Albert 10,100
Langley 5,300 Langley 8,400 Victoria 16,500 Wood Buffalo 8,700
Campbell River 4,200 North Vancouver 5,300 Abbotsford 13,700 Rocky View County 8,500

Q4 = October | November | December
Note: All counts have been rounded to the nearest 100 45



2023 Visitor
Highlights

Alberta Visitation

Alberta Visitors Travelling To British Columbia By Month berts

e  October 2023 saw a 20% 800,000
increase compared to 2020,
a 6% increase compared to
2021 and a 35% decrease

718,700 / Jr=====669,300

600,000 555,800

compared to 2022

November 2023 saw a 85%
increase compared to 2020,

490,900

462,200 476,900

444,400 430,200

382,400

/ \
400,000 /

a 27% increase compared to
2021 and a 36% decrease
compared to 2022

1:‘4291,500 271100

236,500

200,000
December 2023 saw a 101%
increase compared to 2020,
a 10% increase compared to
0 -
2021 and a 40% decrease January February  March April May June July August September October November December
compared to 2022
== 2020 == 2021 2022 2023
___________ Note: “Visitors” is a unique visitor count of travelers who spent one or more 46

nights in the destination over the respective time period.



2023 Visitor

Alberta Visitation

Alberta Trips to British Columbia By Month berts

* QOctober 2023 saw a 16% 1,000,000
increase compared to 2020,
a 3% increase compared to - .
2021 and a 36% decrease Z \
compared to 2022 750,000 649,800 ‘

547,700 555,500 574,300

November 2023 saw a 68% 525800 40700
increase compared to 2020, 500,000 . '
a 21% increase compared to ’ / \
2021 and a 37% decrease
compared to 2022

437,000

R 338,200
304,500

276,300

250,000

December 2023 saw a 79%

increase compared to 2020,

a 5% increase compared to

(V)
2021 and a 42% decrease January February  March April May June July August September October November December
compared to 2022
== 2020 == 2021 2022 2023
___________ Note: “Trips” is a count which involved spending one or more nights over the time period as part of 47

a continuous visit to the destination. One ‘visitor’ can take multiple ‘trips’ over the time period.



2023 Visitor

Alberta Visitation

Alberta Overnight Stays In British Columbia By Month berts

* October 2023 saw a 4% 5,000,000
increase compared to 2020,
a 10% decrease compared
to 2021 and a 34% decrease 4,000,000

A
3:517,000
compared to 2022 3,684,200, 7/

November 2023 saw a 55% 3,000,000 ‘
increase compared to 2020, B
a 9% increase compared to o 1943100 2028800 ,\

1,838,200 1,866,40

2021 and a 31% decrease 2,000,000 /=000 151,900
compared to 2022 s > N:250,300 1,206,300
\ = 1,044,300
December 2023 saw a 68% 1,000,000 e <
increase compared to 2020, ==
a 7% decrease compared to
1)
2021 and a 38% decrease January February  March April May June July August September October November December
compared to 2022
- 2020 == 2021 2022 2023
___________ Note: “Overnight Stays” is a count of a unigue night a visitor was observed in the destination over 48

the time period



2023 Visitor
Highlights

January 2023 Canada/Alberta Regional Visitation

British Columbia

bcerts

Overview Percentage of Visitors to British Columbia January 2023 AB Visitors by PRIZM Segment
by Province January 2023
The number of visitors to Modern Suburbia 9%
iy . Quebec / Québec All-Terrain Families 6%
British Columbia from S
i i New Country 5%
Canadian travelers increased Sanialelewsn _
3.1% Family Mode 5%
by 9% when comparing Ontario Middle-Class Mosaic 4%
January 2023 to January UMM Sotts o
British Columbia / Mid-City Mellow 4%
2020. Alberta 04.7% Country & Western 4%
28.8% Friends & Roomies 3%
0 _n q Multicultural C 3%

Visitors increased by 155% HreHTE Fomers

when compared to January

2021, and increased by 87% January 2023 AB Visitors by EQ Type

Canadian Visitors to British Columbia 20% gy,
when compared to January January 2020-2023 15%
8% 9
2022. W 2020 [ 2021 2022 2023 6% 6% 5%
6,000,000 5,466,800
o 'S o & 'S o o o
4,J00,000 7,450,000, ,§ EO@ é’é 09\'5' Aq,\q' \Qﬁ Q§ \q@& q\}ﬂ'?
85 & G & o & & S < &
540000 1,857,000 S ) & & o & s & o

*All Percentages relate to an increase or decrease in Canadian 2,000,000 1:419,800 S . Qs' 5’ ‘L_/\- « ,g,"\’ §” \~$ é) é"
Visits when comparing January in previous years to January 2022. . 604,400 I 764,700 () 5‘\" &z~ o§' é{r QQ' S
Note: A Visitor is defined as someone who travels 60+ km from their = - - - _ ?'5; = (?
point of origin. Trips may be counted more than once due to repeat Visitors Trips Overnight Stays
visitation. 49
Note: All counts have been rounded to the nearest 100




February 2023 Canada/Alberta Regional Visitation

British Columbia

Overview

Percentage of Visitors to British Columbia

2023 Visitor
Highlights

bcerts

February 2023 AB Visitors by PRIZM Segment

The number of visitors to

by Province February 2023

Modern Suburbia
All-Terrain Families
Family Mode

New Country
Suburban Sports
Middle-Class Mosaic
Mid-City Mellow
Country & Western
Friends & Roomies

Multiculture-ish

9%

7%

5%

5%

4%

4%

4%

4%

3%

3%

Quebec / Québec
British Columbia from 2.1%
Saskatchewan
Canadian travelers 2.9%
Ontario
decreased by -16% when =
comparing February 2023 to
British Columbia /
February 2020. el 56,29
Visitors increased by 130%
when compared to February
2021, and increased by 27%
Canadian Visitors to British Columbia
when compared to February February 2020-2023
2022.
B 2020 @ 2021 | 2022 2023
8,000,000
6,390,100 5 3,700
6,000,000
2,662,700
*All Percentages relate to an increase or decrease in Canadian 4,000,000
Visits when comparing February in previous years to February 2022. )
2,318,800
Note: A Visitor is defined as someone who travels 60+ km from their 2,000,000 1:825400670,700 813,100
point of origin. Trips may be counted more than once due to repeat i
visitation. _ L L L —
Visitors Trips Overnight Stays

Note: All counts have been rounded to the nearest 100

February 2023 AB Visitors by EQ Type

19% 9
18%
15%  14%

o,
6% 5%
9 N & “ g 9 &
s & & F & & & £ &
& 3 & o 32 $ N '3 &
] (0' & ‘? _\9 a ‘b 3
& & & A & S 3 S
> 2 Q & K N & s N
LS s &G 2 $ 9 S $
& ) > N > & &
g L S § q S
() o §
N < S
>
% 50



March 2023 Canada/Alberta Regional Visitation

British Columbia

Overview

The number of visitors to
British Columbia from
Canadian travelers increased
by 10% when comparing
March 2023 to March 2020.

Visitors increased by 105%
when compared to March
2021, and increased by 13%
when compared to March
2022.

*All Percentages relate to an increase or decrease in Canadian

Visits when comparing February in previous years to February 2022.

Note: A Visitor is defined as someone who travels 60+ km from their
point of origin. Trips may be counted more than once due to repeat
visitation.

Note: All counts have been rounded to the nearest 100

Percentage of Visitors to British Columbia
by Province March 2023

Manitoba

Séskatchewan

Ontario

8,000,000

6,000,000

4,000,000

2,000,000

1,656,100 _

884,600 l,fl/’b,'OU

British Columbia /

Canadian Visitors to British Columbia
March 2020-2023

Wl 2020 [ 2021 | 2022 2023

5,721,500

3,609,400

2,024,600

Visitors Trips Overnight Stays

2023 Visitor
Highlights

bcerts

March 2023 AB Visitors by PRIZM Segment

Modern Suburbia
All-Terrain Families
Family Mode

New Country
Suburban Sports
Middle-Class Mosaic
Mid-City Mellow
Country & Western
Multicultural Corners

Friends & Roomies

9%

6%

5%

5%

4%

4%

4%

4%

3%

3%

March 2023 AB Visitors by EQ Type

20% 489

15%

' 4 &
& & S )
9 X <@ @
N & X
L o N &
ol & & %
> N S >
& RS o RS
N > & g
S & Q S
S N
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April 2023 Canadal/Alberta Regional Visitation “Highlights.

British Columbia
bcerts

Overview Percentage of Visitors to British Columbia April 2023 BC Visitors by PRIZM Segment
by Province April 2023
The number of visitors to S p— -
British Columbia from Manitoba All-Terrain Families 7%
5 0 s Family Mod 5%
Canadian travelers increased Saskatchewan S e
2.9% New Country 5%
by 142% when comparing Ontario —— 5l
April 2023 to April 2020. Middle-Class Mosaic 4%
Country & Western 4%
A{bjfffa British Columbia / Mid-City Mellow -
Visitors increased by 126% . 2% Multicultural Corners 3%
when compared to April FiBNds& Roomien 2%
2021, and increased by 21%
when compared to April April 2023 BC Visitors by EQ Type
2022 Canadian Visitors to British Columbia
- [+
' April 2020-2023 19%  18%
15% 15%
W 2020 W 2021 2022 2023 8% 7% 7% % -
8,000,000 - :
6,000,000
3 ’77"’ Gﬂo géf) g Q‘g‘;} ng\é? g 63‘;, ngq fé &(\}é’,
g 5 @ & Ry S &
*All Percentages relate to an increase or decrease in Canadian 4,000,000 B 2,170,300" 5 677700 -@?0 qul 3'17 4(3? \q,/\‘\ 5/\— 56 QQ,? 5?
Visits when comparing February in previous years to February 2022. ' ' < & N 3 Q@ 3‘ I R
= 944,800 & § & § & & &
Note: A Visitor is defined as someone who travels 60+ km from their 2,000,000 751500 206:100 978,500 §‘ %0 (;§'
point of origin. Trips may be counted more than once due to repeat z <
visitation. _ -- -. | |
Note: All counts have been rounded to the nearest 100 Misitors Trips Overnight Stays




May 2023 Canada/Alberta Regional Visitation “Highlights.

British Columbia
bcerts

Overview Percentage of Visitors to British Columbia May 2023 AB Visitors by PRIZM Segment
by Province May 2023
The number of visitors to ,
Modern Suburbia 9%
British Columbia from Manitoba All-Terrain Families 6%
Canadian travelers increased Saskatchewan iy Meae o%
2 9% New Country 5%
o, 1 ]
by 141% when comparing Ontario Middle-Class Mosaic 4%
May 2023 to May 2020. suburban Sports a%
Mid-City Mellow 4%
Alberta British Columbia / Country & Western 3%
6 A q 25.4% 5Q 0
Visitors increased by 164% Multicultural Corners 3%
When Compared tO May Multiculture-ish 3%
2021, and increased by 13%
2022 Canadian Visitors to British Columbia
: May 2020-2023 21% 15%
14% 139 % 10%
B 2020 [ 2021 [ 2022 2023 g o 8% 5% 9
8,000,000 5%
6,000,000 a0
SRS < & ¢ ¢ & N N & o
4,000,000 48,800 s 3728000 £ & & 8 § & & 150 §7§‘
*All Percentages relate to an increase or decrease in Canadian 5 " & é?\ §, N & /\'5' l[,‘g > @
Visits when comparing February in previous years to February 2022. 5 5001000 776,800 1,139,300 <& @3 QSI\ PSS @\0 > & ,;)Q &
1000, 977,800 © 3 & & N & >
Note: A Visitor is defined as someone who travels 60+ km from their 531,500 _.- 5\' $ S 0° Q .$
point of origin. Trips may be counted more than once due to repeat - —- L L - —_— 5? < (;°
visitation. Visitors Trips Overnight Stays % 5 3
Note: All counts have been rounded to the nearest 100




June 2023 Canada/Alberta Regional Visitation

British Columbia

Overview

The number of visitors to
British Columbia from
Canadian travelers increased
by 54% when comparing
June 2023 to June 2020.

Visitors increased by 49%
when compared to June
2021, and increased by 6%
when compared to June
2022.

*All Percentages relate to an increase or decrease in Canadian

Visits when comparing February in previous years to February 2022.

Note: A Visitor is defined as someone who travels 60+ km from their
point of origin. Trips may be counted more than once due to repeat
visitation.

Note: All counts have been rounded to the nearest 100

Percentage of Visitors to British Columbia
by Province June 2023

Quebec / Québec
1.9%
Saskatchewan

Ontario

British Columbia /

Alberta
Canadian Visitors to British Columbia
June 2020-2023
- 2020 @ 2021 2022 2023

10,000,000
7,500,000
5,000,000

PR 1,905,600
2,500,000 1,483,100 11700

1,427,800 aag
Visitors Trips

Overnight Stays

2023 Visitor
Highlights

bcerts

June 2023 AB Visitors by PRIZM Segment

Modern Suburbia
All-Terrain Families
Family Mode

New Country
Middle-Class Mosaic
Suburban Sports
Mid-City Mellow
Country & Western
Multiculture-ish

Multicultural Corners

10%

6%

5%

4%

4%

4%

4%

4%

3%

3%

June 2023 AB Visitors by EQ Type

20% 15%

14%

12% 9 9
11%  10% 8%

A A g g & 4
N Q9 & & & &
@ K9 N kN <
& Q & N N 2
IS & & ) S I
0 & < 4
& $ & & &
O & § & &
= Ied < S
3 §
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July 2023 Canada/Alberta Regional Visitation

British Columbia

Overview

The number of visitors to
British Columbia from
Canadian travelers increased
by 10% when comparing July
2023 to July 2020.

Visitors decreased by -7%
when compared to July
2021, and decreased by -6%
when compared to July
2022.

*All Percentages relate to an increase or decrease in Canadian
Visits when comparing February in previous years to February 2022.

Note: A Visitor is defined as someone who travels 60+ km from their
point of origin. Trips may be counted more than once due to repeat
visitation.

Note: All counts have been rounded to the nearest 100

Percentage of Visitors to British Columbia
by Province July 2023

Newfoundland a...

New Brunswick

Ménitoba

7 Q0

British Columbia Alberta
27 19, =7 70
Canadian Visitors to British Columbia
July 2020-2023
B 2020 W 2021 2022 2023 14,078,000
15,000,000
11,506,000
10,000,000
5000000 2 3,261,200
241380040790 3,636,600
’ Visitors Trips Overnight Stays

2023 Visitor
Highlights

bcerts

July 2023 AB Visitors by PRIZM Segment

Modern Suburbia 1%
All-Terrain Families 6%
Family Mode 5%
Middle-Class Mosaic 4%
Mid-City Mellow 4%
New Country 4%
Multiculture-ish 4%
Multicultural Corners 4%
Suburban Sports 4%
Country & Western 3%

July 2023 AB Visitors by EQ Type

21%
16%
12%  12% 12% .
{11 S,
° 5% 5%
& & & > & & 4 2
g & & & & F o8 &
R 3 £ 3 £ Q N 3 N
@ & & & a < < )
& ¢ s o & A & $
<& R & ¥ > & > § &
e & & $ & § S 3
N RS S © N Q¢ &
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August 2023 Canada/Alberta Regional Visitation

British Columbia

Overview

The number of visitors to
British Columbia from
Canadian travelers
decreased by -13% when
comparing August 2023 to
August 2020.

Visitors decreased by -11%
when compared to August
2021, and decreased by
-10% when compared to
August 2022.

*All Percentages relate to an increase or decrease in Canadian

Visits when comparing February in previous years to February 2022.

Note: A Visitor is defined as someone who travels 60+ km from their
point of origin. Trips may be counted more than once due to repeat
visitation.

Note: All counts have been rounded to the nearest 100

Percentage of Visitors to British Columbia
by Province August 2023

Quebec / Québec

Saskatchewan

Ontario

British Columbia...

Alberta

~ a0
26.8%

Canadian Visitors to British Columbia
August 2020-2023

B 2020 [ 2021 [ 2022 2023 13,987,300
15,000,000 13,869,000

10,000,000
3,800,200
5,000,000 2,800,300 2,496,800 3,446,600
2,862,900 ..
Visitors Trips Overnight Stays

2023 Visitor
Highlights

bcerts

August 2023 AB Visitors by PRIZM Segment

Modern Suburbia 1%
All-Terrain Families 6%
Family Mode 5%
Middle-Class Mosaic 4%
Mid-City Mellow 4%
New Country 4%
Multiculture-ish 4%
Multicultural Corners 4%
Suburban Sports 4%
Country & Western 3%

August 2023 AB Visitors by EQ Type

21%
8% ..
13%  12%  11% 5
L
5% 5%
AN A
Iy & & & & N $ S X
” N & & 3 & g g N
S ) $ oS & < & & &
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September 2023 Canada/Alberta Regional Visitation

British Columbia

Overview

The number of visitors to

Saskatchewan

Percentage of Visitors to British Columbia
by Province September 2023

British Columbia from 2.09 ,
Quebec / Québec
2.2%

Ontario

Canadian travelers
decreased by -9% when

comparing September 2023

Alberta

to September 2020.

Visitors decreased by -8%
when compared to
September 2021, and
decreased by -25% when

compared to September

10,000,000
7,500,000
5,000,000
*All Percentages relate to an increase or decrease in Canadian
Visits when comparing February in previous years to February 2022. 2,500,000

Note: A Visitor is defined as someone who travels 60+ km from their
point of origin. Trips may be counted more than once due to repeat
visitation.

Note: All counts have been rounded to the nearest 100

1,8¢
1,874,600 ..

J/0

British Columbia...

Canadian Visitors to British Columbia
September 2020-2023

W 2020 W 2021 2022 2023 7,812,500

7,684,600

2,343,200
43,400 702,000 2,199,600

Visitors Trips Overnight Stays

[o]!

2023 Visitor
Highlights

bcerts

September 2023 AB Visitors by PRIZM Segment

Modern Suburbia 10%
All-Terrain Families 5%
Middle-Class Mosaic 5%
Family Mode 4%
Mid-City Mellow 4%
New Country 4%
Multicultural Corners 4%
Suburban Sports 4%
Multiculture-ish 4%

Friends & Roomies 3%

September 2023 AB Visitors by EQ Type

20%
e 12% 129
% % o
% 0,
1 1 0 9 % 8% 60/ 50/
o
) o A o o & o D 9
@2 & & & > L Ry & N
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2023 Visitor

October 2023 Canada/Alberta Regional Visitation Highlights

British Columbia
bcerts

Overview Percentage of Visitors to British Columbia October 2023 AB Visitors by PRIZM Segment
by Province October 2023
The number of visitors to Custes /ot SiodermEiiburiia P,
uebec / Québec g
Brmsh Co|umbia from 2 1% All-Terrain Families 6%
. . Saskatchewan Family Mode 5%
Canadian travelers increased 2.4% _ _
Ontario Middle-Class Mosaic 5%
by 14% when comparing New Country 4%
Mid-City Mell 4%
October 2023 to October p— I
— Suburban Sports 4%
21.0% British Columbia /
2020 61.6% Country & Western 4%
Multicultural Corners 4%
. Friends & Roomies 3%
Visitors decreased by -1%
when compared to October
2021, and decreased by Canadian Visitors to British Columbia October 2023 AB Visitors by EQ Type
October 2020-2023
-21% when compared to 21%
15% o
/O oO 0,
October 2022. B 2020 W 2021 2022 2023 13 2% 11%  10% 8%
8,000,000 5% 5%
6,000,000
2 £ & & & £ g & )
4,000,000 I %'\TW § § & éb &
*All Percentages relate to an increase or decrease in Canadian R 1490300 < Qé N < < & \“_/\- ,;é &
Visits when comparing February in previous years to February 2022. 1403700 SoBuns ! [ 690900 « ‘(‘/\' Qg' 0?\0 é” ¢§~\¢' $” f ég?
,403,7 389,700 1,690,900 & 0 § >
Note: A Visitor is defined as someone who travels 60+ km from their 2,000,000 1,218,900 ~:§ %Gb © 00 §'$ ¢
point of origin. Trips may be counted more than once due to repeat .. .. ?$ o
visitation. = - i 5 8
Visitors Trips Overnight Stays
Note: All counts have been rounded to the nearest 100




Nov 2023 Canada/Alberta Regional Visitation

British Columbia

2023 Visitor
Highlights

bcerts

Overview Percentage of Visitors to British Columbia November 2023 AB Visitors by PRIZM Segment
by Province November 2023
The number of visitors to —— ModbmiStibuiia e
British Columbia from 2.0% All-Terrain Families 6%
) ) Saseleliewan Middle-Class Mosaic 5%
Canadian travelers increased 3.8% ,
Ontario Family Mode 4%
by 69% when comparing 9.3¢ New Country 4%
November 2023 to SRR Sperss e
Alberta British Columbia Mid-City Mellow 4%
November 2020. 23 3% 58.1% Country & Western 3%
Multiculture-ish 3%
L. . Multicultural Corners 3%
Visitors increased by 10%
when compared to
November 2021, and Canadian Visitors to British Columbia November 2023 AB Visitors by EQ Type
November 2020-2023
decreased by -26% when .
compared to November W 2020 W 2021 W 202 © 2023 15%  13% 6%
8%
6,000,000 5% %
2022. >
3,940,200 /.
4,000,000 & é;)? \o@ \4)@ \é)@ é? &@ 6.-' &
2 S & @ @ N S Sy &
2,451,800 & & & & & & & & S
*All Percentages relate to an increase or decrease in Canadian & K > @ > @ ,(? ox* Q{"
Visits when comparing February in previous years to February 2022. 2,000,000 927200 1-101-600 7 é" € & S’ o < & >
27,200 m—— § & =~ o I Ny S
Note: A Visitor is defined as someone who travels 60+ km from their 602,200 77T 747,300 3& S §fu ey
point of origin. Trips may be counted more than once due to repeat -. .. X 5’
visitation. _ | | ]
Visitors Trips Overnight Stays 59
Note: All counts have been rounded to the nearest 100




Dec 2023 Canada/Alberta Regional Visitation

British Columbia

Overview

The number of visitors to

Quebec / Québec

British Columbia from 1.9%

Séskatchewan

Canadian travelers increased 31%
Ontario
by 99% when comparing 8.99

December 2023 to f—

December 2020. 23.0%

Visitors increased by 8%
when compared to
December 2021, and
decreased by -29% when

compared to December

8,000,000
6,000,000
4,000,000
*All Percentages relate to an increase or decrease in Canadian
Visits when comparing February in previous years to February 2022. 2,000,000

Note: A Visitor is defined as someone who travels 60+ km from their
point of origin. Trips may be counted more than once due to repeat
visitation.

Note: All counts have been rounded to the nearest 100

Percentage of Visitors to British Columbia
by Province December 2023

British Columbia /

Canadian Visitors to British Columbia
December 2020-2023

Wl 2020 W 2021 2022 2023

2,623,300

1,092,000 " 1,280,400
590,900 0207727700

Visitors Trips Overnight Stays

2023 Visitor
Highlights

bcerts

December 2023 AB Visitors by PRIZM Segment

Modern Suburbia 10%
All-Terrain Families 6%
Family Mode 4%
Middle-Class Mosaic 4%
New Country 4%
Suburban Sports 4%
Mid-City Mellow 4%
Friends & Roomies 3%
Multicultural Corners 3%
Multiculture-ish 3%

December 2023 AB Visitors by EQ Type

20%
15%
13% 9
2% 10% 10% gy
5% 5%
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CONTACT US

Robb MacDonald
Managing Director, Symphony Tourism Services

Email: rmacdonald@TOTABC.com
Phone: (778) 721-5448
symphonytourismservices.com

2023 Visitor
Highlights

bcerts

SYMPHONY
TOURISM
SERVICES


https://www.symphonytourismservices.com/

