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* As the tourism industry navigates recovery from
the COVID-19 global pandemic, the British
Columbia Regional Tourism Secretariat
(BCRTS) continues to provide baseline
research to support the industry as it moves
forward

« Baseline visitor analysis will help industry
understand who is visiting our regions so they
can plan strategically how and what visitors to
attract

« Research commenced with the BC Market as
the top priority followed by the Alberta Market

 This report focuses on visitor analysis to
Kootenay Rockies Region




Research Overview

Environics Analytics is a Canadian based research firm
providing information solutions for a variety of industries in both
the Canadian and USA Markets

Visitor View Canada provides insights the tourism industry needs
to understand, market and grow their business with Canadian
travellers

Visitor View produces neighbourhood-level estimates of overnight
Canadian visitors to Canada, the provinces and territories, or
one of Canada’s 85 tourism regions as defined by Destination
Canada

Estimates are provided for the total number of visitors, the
number of trips and the number of nights spent in each
province or tourism region

Visitor View is based on anonymized, consent-based mobile
location data. Monthly, quarterly and annual estimate data is
available starting with January 2020 to allow for analysis of
historical trends

Methodology

e Visitor: A visitor is defined as someone who

travels 60+km from their point of origin

Trips: Are defined as the count of domestic
traveller trips which involved spending one or
more nights over the time period as part of a
continuous visit to the destination

Nights Stayed: Is defined as the count of
unique nights a domestic visitor was
observed in the destination over the time
period (between 6:00pm — 8:00am the
following day)
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https://environicsanalytics.com/en-ca

Research Overview

Visitor View can help you measure the effectiveness of
your marketing strategies to Canadian Visitors, as well as
understand the Canadian travel and tourism industry and
the impact of the worldwide COVID-19 pandemic as it
relates to Visitors, Number of Trips and Number of
Overnight Stays within Canada, its provinces, territories,
and tourism regions

Using Visitor View, we can compare the number of visitors
and their travel patterns in 2020, 2021, 2022 and 2023

We can also compare different regions to assess the
impact of the pandemic on Canadian travel patterns and
the path to recovery

Visitor View also allows us to identify the best regions and
neighbourhoods in Canada to prospect for new visitors
and use the PRIZM Segmentation System to optimize
experience development and marketing

2023 Visitor
Highlights

KOOTENAY
=\ BQGKIES

U R

bcerts

NORTHERN BC

THOMPSON OKANAGAN

Williams Lake
.


https://environicsanalytics.com/en-ca
https://environicsanalytics.com/en-ca
https://environicsanalytics.com/en-ca
https://environicsanalytics.com/en-ca
https://environicsanalytics.com/en-ca
https://environicsanalytics.com/en-ca
https://environicsanalytics.com/en-ca
https://environicsanalytics.com/en-ca
https://environicsanalytics.com/en-ca
https://environicsanalytics.com/en-ca
https://environicsanalytics.com/en-ca
https://environicsanalytics.com/en-ca
https://environicsanalytics.com/en-ca
https://environicsanalytics.com/en-ca
https://environicsanalytics.com/en-ca
https://environicsanalytics.com/en-ca

A s
e e
St e T

MR
s

;{%

o

o
"M
2oy



Q1 2020, 2021, 2022 & 2023: Domestic Visitors by Quarter

Kootenay Rockies

Q1 = January | February | March
Note: All counts have been rounded to the nearest 100

Overview

During Q1 2020 Kootenay
Rockies saw an average of
443,900 Domestic Visitors.
During Q1 2021 the region
saw 345,200 Domestic
Visitors, in Q1 2022, 457,500
Domestic Visitors and in Q1
2023, 512,200 Domestic

Visitors.

- Increase of 15% 2023
compared to 2020

- Increase of 48% 2023
compared to 2021

- Increase of 12% 2023
compared to 2022

Note: A Visitor is defined as
someone who travels 60+ km from
their point of origin, counts may
include Kootenay Rockies resident
visitors depending on point of
origin and point of destination

Yukon

0.1%
0%

0.1%

British
Columbia

33%
27%

31%

Northwest Territories

Nunavut
0.1%
0% 0%
0%
0.1%
0%
Alberta
Saskatchewan
53%
63% 4% Manitoba
4%
52% 2%
4% 1%
2%

Quebec
2%
2%
Ontario
5% 3%
3%
7%

Newfoundland Prince Edward Percentage
& Labrador Island of visitors in:
0.1% 0.1%
0% 0% 2020
2021
0.1% 0%
2023
Nova Scotia
0.2%
0%
0.3%
0.2%
New
Brunswick
0.1%
0%
0.1%



Q2 2020, 2021, 2022 & 2023: Domestic Visitors by Quarter

Kootenay Rockies

Q2 = April | May | June
Note: All counts have been rounded to the nearest 100

Overview

During Q2 2020 Kootenay
Rockies saw an average of
345,700 Domestic Visitors.
During Q2 2021 the region
saw 428,100 Domestic
Visitors, in Q2 2022, 637,300
Domestic Visitors and in Q2
2023, 671,100 Domestic

Visitors.

- Increase of 94% 2023
compared to 2020

- Increase of 57% 2023
compared to 2021

- Increase of 5% 2023
compared to 2022

Note: A Visitor is defined as
someone who travels 60+ km from
their point of origin, counts may
include Kootenay Rockies resident
visitors depending on point of
origin and point of destination

Yukon

0.1%
0%

0.1%

British
Columbia

40%
40%

36%

Northwest Territories

Nunavut
0%
0% 0%
0%
0.1%
0%
Alberta
Saskatchewan
54%
52% 3% Manitoba
3%
549% 0.8%
3% 0.9%
1.4%

Quebec
0.4%
0.9%
Ontario
1.3% 1.9%
2%
4%

Newfoundland Prince Edward Percentage
& Labrador Island of visitors in:
0.1% 0.1%
0% 0% 2020
2021
0.1% 0%
2023
Nova Scotia
0%
0%
0.2%
0.2%
New
Brunswick
0%
0%
0.1%
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Canadian Visitors Travelling to Kootenay Rockies by Month berts

* April 2023 saw a 192% 800000
increase compared to 2020,
a 41% increase compared
to 2021 and a 6% increase

compared to 2022 600000

May 2023 saw a 75%

increase compared to 2020, P

a 119% increase compared ;

to 2021 and a 5% increase Ll

compared to 2022 179,000 211,300 206,700 40 40 Z *
200000 . =

June 2023 saw a 45% — <
increase compared to 2020, o
a 28% increase compared

to 2021 and a 4% increase 0
compared to 2022

January February March April May June July August September October November December

== 2020 == 2021 2022 == 2023

-
.

......

Note: “Visitors” is a unique visitor count of travelers who spent one or more 8
nights in the destination over the respective time period.

...........
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Canadian Trips To Kootenay Rockies By Month berts

* April 2023 saw a 143% 800000
increase compared to 2020,
a 36% increase compared to
2021 and a 6% increase

600000
compared to 2022
May 2023 saw a 50%
increase compared to 2020, 400000 v/
a 103% increase compared 277,300 _Z /)

o/ i 239,700 236,000 P
to 2021 and a 6% increase 204,800 211600 =
compared to 2022 S

200000

June 2023 saw a 33% ,
increase compared to 2020,
a 26% increase compared to : J Feb March April M J Jul August September October November Decemb

. anuary epruary arc pri ay une uly ugus eptember ctober ovembper ecembper
2021 and a4% increase

___________ Note: “Visitors” is a unique visitor count of travelers who spent one or more 9

nights in the destination over the respective time period.



2023 Visitor

Canadian Visitation

KOOTENAY
=\ BQGKIES

Canadian Overnight Stays In Kootenay Rockies By Month berts

* April 2023 saw a 93% 2500000
increase compared to 2020,
a 32% increase compared to
2021 and a 5% increase 2000000
compared to 2022
May 2023 saw a 26% 1500000
increase compared to 2020,
a 95% increase compared to D—
2021 and a 1% increase 706,000 77300 725,500
compared to 2022 74300 545400 _~

923,200
7

500000
June 2023 saw a 9% -
increase compared to 2020,

a 17% increase compared to 0
2021 and a1% increase

compared to 2022

January February March April May June July August September October November December

== 2020 == 2021 2022 == 2023

-
.

......

Note: “Visitors” is a unique visitor count of travelers who spent one or more 10
nights in the destination over the respective time period.

...........
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Bc Residents Travelling To Kootenay Rockies By Quarter

Number of Visitors to KR Number of Trips to KR Number of Nights Stayed in KR Length of Stay in KR
from BC in Q1 from BC in Q1 from BC in Q1 from BC in Q1
200,000 250,000 233,700
’ ' 225700 800,000 5.00
207,300
160,600 408
147,700
: 145,100 200,000 603,000 SBa
) ) 4.00
150,000 3.65
600,000 573,900 3.57
529,700
150,000 136,700 3.00
92,800
100,000 400,000 356,900
100,000 200
50,000 200,000
50,000 1.00
0 0 0 C
2020 2021 2022 2023 2020 2021 2022 2023 2020 2021 2022 2023 2020 2021 2022 2023

Q1 = January | February | March
Note: All counts have been rounded to the nearest 100 12



Kootenay Rockies Visitation

Bc Residents Travelling To Kootenay Rockies By Quarter

Number of Visitors to KR
from BC in Q2

244,100
250000 233,400

200000
173,100
150000 139,900
100000
50000
0

2020 2021 2022 2023

Q2 = April | May | June
Note: All counts have been rounded to the nearest 100

Number of Trips to KR
from BC in Q2

400000

300000

200000

100000

0

212,900

2020

243'900 | |

2021

321,800
308,600

2022 2023

Number of Nights Stayed in KR
from BC in Q2

800000

600000

400000

200000

2020

2021

794,300 764 600

2022 2023

5.00

4.00

3.00

2.00

1.00
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Length of Stay in KR
from BC in Q2

4.22

3.54 3.40

3.20

2020 2021 2022 2023
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BC Visitors To Kootenay Rockies By Quarter — Q1

Number of Visitors To Kootenay Rockies By Origin City

City

Vancouver
Kelowna
Surrey
Cranbrook
Kamloops
Abbotsford
Burnaby
Richmond
Vernon

Kimberley

2020 Visitor
Count

12,300

10,000

9,900

6,000

4,600

4,200

3,300

3,100

2,800

2,500

Q1 = January | February | March

Note: All counts have been rounded to the nearest 100

City

Kelowna

Vancouver

Surrey

Cranbrook

Abbotsford

Kamloops

Vernon

West Kelowna

Burnaby

Salmon Arm

2021 Visitor
Count

7,500

7,200

6,700

3,300

3,300

3,000

2,100

1,800

1,700

1,600

City

Vancouver

Kelowna

Surrey

Kamloops

Abbotsford

Cranbrook

Vernon

Burnaby

Richmond

West Kelowna

2022 Visitor
Count

12,800

10,500

10,500

5,400

4,400

4,200

3,600

3,400

2,800

2,700

City

Vancouver
Surrey
Kelowna
Kamloops
Cranbrook
Abbotsford
Burnaby
Richmond
Vernon

Coquitlam
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2023 Visitor

Count

14,600

13,500

10,400

5,800

4,800

4,400

4,000

3,500

3,500

3,000
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City 2020 Visitor City 2021 Visitor City 2022 Visitor City 2023 Visitor

Count Count Count Count

Kelowna 11,700 Kelowna 17,100 Kelowna 17,800 Vancouver 19,400
Vancouver 9,200 Surrey 9,800 Vancouver 16,400 Surrey 18,800
Surrey 8,900 Vancouver 9,200 Surrey 15,600 Kelowna 18,100
Kamloops 5,100 Kamloops 7,000 Kamloops 8,800 Kamloops 9,300
Cranbrook 5,000 Cranbrook 5,800 Abbotsford 6,600 Burnaby 6,500
Abbotsford 4,600 Vernon 5,700 Cranbrook 6,100 Abbotsford 6,500
Vernon 4,100 Abbotsford 4,700 Vernon 6,000 Vernon 6,300
West Kelowna 3,000 West Kelowna 4,300 Burnaby 5,500 Cranbrook 6,100
Burnaby 2,800 Salmon Arm 3,100 Richmond 4,900 Richmond 5,800
Richmond 2,500 Penticton 3,000 West Kelowna 4,800 Coquitlam 4,600

Q2 = April | May | June
Note: All counts have been rounded to the nearest 100 15



British Columbian Visitation

BC Visitors Travelling To Kootenay Rockies By Month

April 2023 saw a 153%
increase compared to 2020,
a 58% increase compared
to 2021 and a 9% increase
compared to 2022

250000

200000

150000

May 2023 saw a 77%
increase compared to 2020,
a 60% increase compared
to 2021 and a 4% increase
compared to 2022

117,600
/4
95,200

100000
71,800

50000

June 2023 saw a 31%
increase compared to 2020,
a 13% increase compared

2023 Visitor
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to 2021 and a 0% increase
compared to 2022

January February March April May June

== 2020 == 2021

-
.

......

Note: “Visitors” is a unique visitor count of travelers who spent one or more
nights in the destination over the respective time period.

...........

2022

July August September October November December

2023
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BC Trips To Kootenay Rockies By Month berts

* April 2023 saw a 118% 300000

increase compared to 2020,

a 50% increase compared to

2021 and a 9% increase

compared to 2022
200000
May 2023 saw a 59%
increase compared to 2020, 132,3064‘”
a 53% increase compared to

3 108,600
2021 and a 5% increase

compared to 2022 100000 — 74,700 83,400-g0,900
‘—A' P
June 2023 saw a 23% \ —
increase compared to 2020, B ——
a 11% increase compared to
o/ i 0
VAR R January  February  March April May June July August September October November December
compared to 2022
== 2020 == 2021 2022 2023
___________ Note: “Trips” is a count which involved spending one or more nights over the time period as part of 17

a continuous visit to the destination. One ‘visitor’ can take multiple ‘trips’ over the time period.



British Columbian Visitation

BC Overnight Stays In Kootenay Rockies By Month

April 2023 saw a 91%
increase compared to 2020,
a 51% increase compared
to 2021 and a 6% increase
compared to 2022

May 2023 saw a 44%
increase compared to 2020,
a 53% increase compared
to 2021 and a 1% decrease
compared to 2022

June 2023 saw a 5%
increase compared to 2020,
a 2% increase compared to
2021 and a 6% decrease
compared to 2022

-
.

......

...........

800000

600000

400000

269,100

219,200
189,900 ' 200,300

200000 164,800, =
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January February March April May June

== 2020 == 2021

Note: “Overnight Stays” is a count of a unique night a visitor was observed in the destination over
the time period

July

2022

August September October November December

2023
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January 2023 Canada/British Columbia Regional Visitation

Kootenay Rockies

Overview

The number of visitors to
British Columbia from
Canadian travelers
decreased by 7% when
comparing January 2023 to
January 2020.

Visitors increased by 49%
when compared to January
2021, and increased by 22%
when compared to January
2022.

*All Percentages relate to an increase or decrease in Canadian
Visits when comparing January in previous years to January 2022.

Note: A Visitor is defined as someone who travels 60+ km from their
point of origin. Trips may be counted more than once due to repeat
visitation.

Note: All counts have been rounded to the nearest 100

Percentage of Visitors to Kootenay Rockies
by Province January 2023

Quebec / Québec

Saskatchewan

Ontario

Alberta
British Columbia /
Canadian Visitors to Kootenay Rockies
January 2020-2023
W 2020 [ 2021 [ 2022 2023
800,000
650,300
600,000
400,000 )
: 244,400
192,500 S
200,000 .J 300 .L 300
i Visitors ) Trips ) Overnight St-ays

2023 Visitor
Highlights
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January 2023 BC Visitors by PRIZM Segment

Country & Western
Suburban Sports 8.1%
South Asian Society 6.0%
Backcountry Boomers 5.3%
Scenic Retirement 4.5%
Boomer Bliss 4.1%
Suburban Recliners 3.7%
Family Mode 3.6%
Down to Earth 3.4%

Slow-Lane Suburbs 2.8%

January 2023 BC Visitors by EQ Type

ROCKIES

T O UR S M

9.8%

1.8% 1.6%
1.3% 1.3%
% 0.9% 9
0.8% o 07% 0.8% 0.6%
& ) o o Q o o &
S & F & & & & & g
% § > & Q ] &
gq'Q 5 & al'?@ & & °c\ ‘l-/\el ’§
@
35 &
& & & N $ N ¢
g N < §
& 5 )
< <
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2023 Visitor

February 2023 Canada/British Columbia Regional Visitation | higniights

KOOTENAY
ROCKIES

Kootenay Rockies RQCKIES

Overview Percentage of Visitors to Kootenay Rockies February 2023 BC Visitors by PRIZM Segment
by Province February 2023
The number of visitors to
Country & Western 9.4%
A . Quebec / Québec
British Columbia from TP Suburban Sports 7.7%
: Saskatchewan South Asian Society 6.9%
Canadian travelers — )
éﬁtario Backcountry Boomers 5.0%
0,
decreased by 4 A’ when 7 0% Scenic Retirement 4.4%
comparing February 2023 to Alberta Boomer Bliss 4.1%
February 2020 T Family Mode 3.5%
y ’ British Columbia / Suburban Recliners 3.4%
29.7% Down to Earth 3.3%
Visitors increased by 52% Slow-Lane Suburbs 27
when compared to February
2021, and increased by 10% Canadian Visitors to Kootenay Rockies February 2023 BC Visitors by EQ Type
February 2020-2023
when compared to February 5.09
.0%
2022. W 2020 [ 2021 2022 2023 4
aitides 9% 0 9 7%
800,000 10% 13% 109 15% 7% o0 09%
753,900/ 56,700
600,000
#0000 220,400 =i 50& d}\%" V"\SQ érf 'f S'}\éa §§’ &f Q"’@é
0 @ ’ N N 3
*All Percentages relate to an increase or decrease in Canadian 139300 263000 57,700 § «&? & _\(ib \q,/\ é@ 59\ \“-/\_ L
Visits when comparing February in previous years to February 2022. 200,000 ' @ N & K g RS $ &
& § & § & F Q
No_te: A Vi§itpr is }jeﬁned as someone who travels 60+ km from their _ | | 5\\0 gg' %0 ()§
siosli?;tcigr:)‘ngm. Trips may be counted more than once due to repeat Visitors Trips Overnight Stays () <
Note: All counts have been rounded to the nearest 100 20




March 2023 Canada/British Columbia Regional Visitation

Kootenay Rockies

Overview

The number of visitors to
British Columbia from
Canadian travelers increased
by 44°% when comparing
March 2023 to March 2020.

Visitors increased by 27%
when compared to March
2021, and increased by 1%
when compared to March
2022.

*All Percentages relate to an increase or decrease in Canadian
Visits when comparing February in previous years to February 2022.

Note: A Visitor is defined as someone who travels 60+ km from their
point of origin. Trips may be counted more than once due to repeat
visitation.

Note: All counts have been rounded to the nearest 100

Percentage of Visitors to Kootenay Rockies
by Province March 2023

Quebec / Québec
2.4%

Saskatchewan
Ontario
Alberta
49.0%
British Columbia /
34.5%
Canadian Visitors to Kootenay Rockies
March 2020-2023
W 2020 [ 2021 [ 2022 2023
800,000 =
600,000 515,400
- 522,000
400,000 — 236,000
06,700 )
162,800 205,200 184,300
200,000 143,200 172,600
) Visitors Trips Overnight Stays

March 2023 BC Visitors by PRIZM Segment

Country & Western
Suburban Sports
South Asian Society
Backcountry Boomers
Scenic Retirement
Boomer Bliss
Suburban Recliners
Family Mode

Down to Earth

Asian Achievement

7.8%

6.6%

4.7%

4.2%

4.0%

3.7%

3.6%

3.2%

2.9%

March 2023 BC Visitors by EQ Type

2023 Visitor
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9.6%

2.1% 5
1.6% 17% 18%
1.2%
08% 09% gy
S B s £ & 8
& < o) & R S &
S 2 o S Sy &
S & & &£ S < >
> S & 4 > 9 > §
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April 2023 Canada/British Columbia Regional

Kootenay Rockies

Overview

The number of visitors to
British Columbia from
Canadian travelers increased
by 192% when comparing
April 2023 to April 2020.

Visitors increased by 41%
when compared to April
2021, and increased by 6%
when compared to April
2022.

*All Percentages relate to an increase or decrease in Canadian
Visits when comparing February in previous years to February 2022.

Note: A Visitor is defined as someone who travels 60+ km from their
point of origin. Trips may be counted more than once due to repeat
visitation.

Note: All counts have been rounded to the nearest 100

Percentage of Visitors to Kootenay Rockies
by Province April 2023

Saskatchewan
3.4%
Ontario

4.0%

Alberta
52.0%

British Columbia...
37.7%

Canadian Visitors to Kootenay Rockies
April 2020-2023

B 2020 W 2021 2022 2023
600,000

411,900
282,400

400,000

200,000 135,400 155,000
7,100

65,200 . 8 .

Visitors Trips

Overnight Stays

Visitation

April 2023 BC Visitors by PRIZM Segment

2023 Visitor
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Country & Western 9.2%
Suburban Sports 7.9%
South Asian Society 5.4%
Backcountry Boomers 5.3%
Scenic Retirement 5.0%
Boomer Bliss 4.1%
Family Mode 3.8%
Suburban Recliners 3.7%
Down to Earth 3.5%
Asian Achievement 3.1%
April 2023 BC Visitors by EQ Type
%
22% . 21%
1.6% 1.7%
0,
11% 1.2%
o, 0,
08% 0.8% 0.7%
o ) o o s o o o
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May 2023 Canada/British Columbia Regional Visitation

Kootenay Rockies

Overview

The number of visitors to

Percentage of Visitors to Kootenay Rockies
by Province May 2023

iti i Saskatch
British Columbia from ;igac ewan
n . Ontario
Canadian travelers increased 3.7%

by 75% when comparing

May 2023 to May 2020.
38.3%

Visitors increased by 119%

when compared to May

2021, and increased by 5%

when compared to May

2022.

800,000

600,000

N N N 400,000
*All Percentages relate to an increase or decrease in Canadian

Visits when comparing February in previous years to February 2022.
H— ' 200,000 141,400

Note: A Visitor is defined as someone who travels 60+ km from their ’

point of origin. Trips may be counted more than once due to repeat

visitation.

Note: All counts have been rounded to the nearest 100

British Columbia...

11

Alberta
53.1%
Canadian Visitors to Kootenay Rockies
May 2020-2023
W 2020 [ 2021 [ 2022 2023
371,900
576400
248 100
13,400 ] 186500
. 1 185,300
Visitors Trips Overnight Stays
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May 2023 BC Visitors by PRIZM Segment

Country & Western 9.5%
Suburban Sports 7.7%
South Asian Society 5.8%
Scenic Retirement 5.4%
Backcountry Boomers 5.3%
Boomer Bliss 4.6%
Suburban Recliners 3.7%
Family Mode 3.6%
Down to Earth 3.6%

Slow-Lane Suburbs 3.0%

May 2023 BC Visitors by EQ Type

()
%
21% 23% 27%
9 1.6%
11 1.0% 11% 1.0%
o ) o & @ o o
S & F £ & &£ & & 8
o < 2 S & K N $ &
& & & & N A
& g & ¢ 5 &
& g < 5
& § S
(O] <

R

S M
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June 2023 Canada/British Columbia Regional Visitation

Kootenay Rockies

Overview

The number of visitors to
British Columbia from
Canadian travelers increased
by 45% when comparing
June 2023 to June 2020.

Visitors increased by 28%
when compared to June
2021, and increased by 4%
when compared to June
2022.

*All Percentages relate to an increase or decrease in Canadian

Visits when comparing February in previous years to February 2022.

Note: A Visitor is defined as someone who travels 60+ km from their
point of origin. Trips may be counted more than once due to repeat
visitation.

Note: All counts have been rounded to the nearest 100

Percentage of Visitors to Kootenay Rockies
by Province June 2023

Saskatchewan
2.7%
Ontario

4.3%

British Columbi... Alberta
35.3% 54.7%
Canadian Visitors to Kootenay Rockies
June 2020-2023
W 2020 W 2021 2022 2023
1,000,000 ga7500— 7993900

789,200,
750,000
500,000 259'100’ (\Stjl,:)u\) 294,200
526,510 279,200
250,000 . ll
’ Visitors Trips Overnight Stays
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June 2023 BC Visitors by PRIZM Segment

Country & Western 8.5%
Suburban Sports 7.6%
Scenic Retirement 5.5%
Backcountry Boomers 5.1%
South Asian Society 4.7%
Boomer Bliss 4.7%
Family Mode 4.0%
Suburban Recliners 3.6%
Down to Earth 3.4%

Slow-Lane Suburbs 2.9%

June 2023 BC Visitors by EQ Type

3.6% 9
B 3.0% 32%
. o
0,
0 2.0%
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2023 Visitor

Kootenay Rockies Visitation

KOOTENAY
=\ BQGKIES

Alberta Residents Travelling To Kootenay Rockies By Quarter

Number of Visitors to KR Number of Trips to KR Number of Nights Stayed in KR Length of St?y in KR
from AB in Q1 from AB in Q1 from AB in Q1 from AB in Q1
e L 400,000 369,900
265,900 352,900 1,250,000 500
438
233,500 1,022,800
225,200 301,500 307,400 984,500 -
216,400 300,000 1,000,000 4.00 ' 365 370
200,000 827,500 821,000
750,000 3.00
200,000
500,000 2.00
100,000
100,000
250,000 1.00
0 g 0 )
2020 2021 2022 2023 2020 2021 2022 2023 2020 2021 2022 2023 2020 2021 2022 2023

Q1 = January | February | March
Note: All counts have been rounded to the nearest 100
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Kootenay Rockies Visitation

Alberta Residents Travelling To Kootenay Rockies By Quarter

Number of Visitors to KR Number of Trips to KR
from AB in Q2 from AB in Q2
400,000
359,300 500,000 459,300
333,900 428,300
300,000 400,000
313,400 304 700
224,700
300,000
200,000 1Be20d.
200,000
100,000
100,000
0 0
2020 2021 2022 2023 2020 2021 2022 2023

Q2 = April | May | June
Note: All counts have been rounded to the nearest 100

Number of Nights Stayed in KR
from AB in Q2

1,250,000 1,180,000
1,124,400

1,043,400
1,000,000
848,200
750,000
500,000
250,000
0

2020 2021 2022 2023

2023 Visitor
Highlights
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Length of Stay in KR

from AB in Q2
600 558
4.00 a7
3.37
2.00

2020 2021 2022

bcerts

3.28

2023
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Alberta Visitors To Kootenay Rockies By Quarter — Q1

Number of Visitors To Kootenay Rockies By Origin City

City

Calgary

Edmonton

Lethbridge

Airdrie

Rocky View County

Red Deer

Canmore

Strathcona County

Okotoks

Cochrane

2020 Visitor
Count

119,400

25,700

7,600

7,000

5,100

4,200

3,700

3,200

2,800

2,600

Q1 = January | February | March

Note: All counts have been rounded to the nearest 100

City

Calgary
Edmonton
Airdrie
Lethbridge
Red Deer
Rocky View County
Strathcona County
Canmore
Okotoks

Cochrane

2021 Visitor
Count

100,800

25,100

6,300

5,800

4,700

4,300

3,600

2,900

2,500

2,400

City

Calgary

Edmonton

Lethbridge

Airdrie

Rocky View County

Red Deer

Strathcona County

Canmore

St. Albert

Medicine Hat

2022 Visitor
Count

109,200

28,700

5,900

5,700

4,600

4,500

3,900

3,300

2,500

2,500

City

Calgary
Edmonton
Lethbridge

Airdrie

Red Deer
Rocky View County
Strathcona County

Medicine Hat
Okotoks

Canmore

2023 Visitor
Highlights
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2023 Visitor
Count

179,200

41,000

11,800

10,500

7,300

6,400

5,000

4,400

4,200

4,000
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2023 Visitor

Alberta Visitors To Kootenay Rockies By Quarter — Q2 Highlights

/\ KOOTENASS{
Number of Visitors To Kootenay Rockies By Origin City ‘Ig ROGRIER
crts

City 2020 Visitor City 2021 Visitor City 2022 Visitor City 2023 Visitor

Count Count Count Count

Calgary 95,600 Calgary 112,400 Calgary 162,100 Calgary 107,400
Edmonton 17,700 Edmonton 23,900 Edmonton 38,300 Edmonton 23,200
Lethbridge 6,900 Lethbridge 7,500 Lethbridge 11,500 Lethbridge 7,200
Airdrie 6,400 Airdrie 7,000 Airdrie 10,200 Airdrie 6,700
Rocky View County 4,100 Red Deer 5,000 Red Deer 7,100 Red Deer 4,400
Red Deer 4,000 Rocky View County 4,400 Rocky View County 6,100 Rocky View County 3,800
Canmore 2,800 Strathcona County 3,100 Strathcona County 4,700 Strathcona County 2,700
Okotoks 2,700 Canmore 3,000 Okotoks 4,200 Canmore 2,700
Cochrane 2,400 Okotoks 2,800 Canmore 4,000 Okotoks 2,600
Strathcona County 2,200 Cochrane 2,600 Medicine Hat 4,000 Cochrane 2,600

Q2 = April | May | June
Note: All counts have been rounded to the nearest 100

29



2023 Visitor

Alberta Visitation

KOOTENAY
=\ BQGKIES

Alberta Visitors Travelling To Kootenay Rockies By Month berts

*  April 2023 saw a 206% 400,000
increase compared to 2020,
a 24% increase compared
to 2021 and a 4% increase

compared to 2022 300,000
May 2023 saw a 61%
increase compared to 2020, 700,000 1e220h

a 182% increase compared
to 2021 and a 7% increase 131,800~

113,100
compared to 2022 94,400 o, 101,200 99,000 N\
100,000 - = \

June 2023 saw a 42%
increase compared to 2020,
a 32% increase compared
to 2021 and a 8% increase
compared to 2022

January February  March April May June July August September October November December

== 2020 == 2021 2022 2023

-
.

......

Note: “Visitors” is a unique visitor count of travelers who spent one or more
nights in the destination over the respective time period. 30

...........



Alberta Visitation

Alberta Trips to Kootenay Rockies By Month

April 2023 saw a 145%
increase compared to 2020,
a 22% increase compared
to 2021 and a 5% increase
compared to 2022

May 2023 saw a 33%
increase compared to 2020,
a 156% increase compared
to 2021 and a 7% increase
compared to 2022

June 2023 saw a 28%
increase compared to 2020,
a 29% increase compared
to 2021 and a 8% increase
compared to 2022

-
.

......

...........

500,000

2023 Visitor
Highlights
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=\ BQGKIES

bcrts

400,000
300,000
200,000
146,400
116,900

107:900==758% 00 109,700
100,000 ~

January February  March April May June July August September October November December

== 2020 == 2021 2022 2023

Note: “Trips” is a count which involved spending one or more nights over the time period as part of
a continuous visit to the destination. One ‘visitor’ can take multiple ‘trips’ over the time period.
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2023 Visitor

Alberta Visitation

KOOTENAY
=\ BQGKIES

Alberta Overnight Stays In Kootenay Rockies By Month berts

* April 2023 saw a 75% 1,500,000
increase compared to 2020,
a 15% increase compared
to 2021 and a 3% increase
compared to 2022
1,000,000
May 2023 saw a 5%
increase compared to 2020,
a 128% increase compared
to 2021 and a 4% increase

compared to 2022 500,000 390,700
§ 323,700 >
292,300,=368:500

- 280200 _ = /
June 2023 saw a 0% — /
increase compared to 2020, ’

a 18% increase compared
to 2021 and a 7% increase
compared to 2022

January February  March April May June July August September October November December

== 2020 == 2021 2022 2023

-
.

......

Note: “Overnight Stays” is a count of a unique night a visitor was observed in the destination over
the time period 32
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January 2023 Canada/Alberta Regional Visitation

Kootenay Rockies

Overview

The number of visitors to
British Columbia from
Canadian travelers
decreased by 7% when
comparing January 2023 to
January 2020.

Visitors increased by 49%
when compared to January
2021, and increased by 22%
when compared to January
2022.

*All Percentages relate to an increase or decrease in Canadian
Visits when comparing January in previous years to January 2022.

Note: A Visitor is defined as someone who travels 60+ km from their
point of origin. Trips may be counted more than once due to repeat
visitation.

Note: All counts have been rounded to the nearest 100

Percentage of Visitors to Kootenay Rockies
by Province January 2023

Quebec / Québec

Saskatchewan

Ontario

2023 Visitor
Highlights

KOOTENAY
ROCKIES

T O UR S M

January 2023 AB Visitors by PRIZM Segment

Alberta
British Columbia /
Canadian Visitors to Kootenay Rockies
January 2020-2023
W 2020 [ 2021 [ 2022 2023
800,000
650,300
600,000
400,000 )
: 244,400
192,500 S
200,000 .J 300 .L 300
i Visitors ) Trips Overnight St-ays

Modern Suburbia 8.7%
All-Terrain Families 4.9%
Middle-Class Mosaic 4.5%
Family Mode 4.4%
New Country 4.3%
Mid-City Mellow 4.1%
Multiculture-ish 3.8%
Sawvy Seniors 3.5%
Downtown Verve 3.5%
Friends & Roomies 3.3%
January 2023 AB Visitors by EQ Type
3.1%
2.4% .
1.8% 1.8% 1.8% 16% 1.8%
S R L 2 ¥ £ X o N
& & & N & & & $ &
& < & g @ $ & & S
é’ I (;§' § & $"’ o
& : N §

¢ &
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February 2023 Canada/Alberta Regional Visitation

Kootenay Rockies

Overview

The number of visitors to

British Columbia from

Quebec / Québec

Percentage of Visitors to Kootenay Rockies
by Province February 2023

Canadian travelers il L

Ontario

7 0%

decreased by 4% when

comparing February 2023 to

Alberta
February 2020. N '
British Columbia /
Visitors increased by 52%
when compared to February
2021, and increased by 10% Canadian Visitors to Kootenay Rockies
February 2020-2023
when compared to February
2022. B 2020 [ 2021 2022 2023
800,000
753,900 56,700
600,000
400,000 )0
*All Percentages relate to an increase or decrease in Canadian 220’410 0 300 263000 57,700
Visits when comparing February in previous years to February 2022. 200,000 . '
Note: A Visitor is defined as someone who travels 60+ km from their
point of origin. Trips may be counted more than once due to repeat - Visitors ) Trips ) overnight St-ays

visitation.

Note: All counts have been rounded to the nearest 100

Highlights

2023 Visitor

KOOTENAY

ROCKIES

T O UR

February 2023 AB Visitors by PRIZM Segment

Modern Suburbia 9.3%
All-Terrain Families 4.8%
Family Mode 4.3%
Multiculture-ish 4.2%
Mid-City Mellow 4.0%
New Country 4.0%
Middle-Class Mosaic 3.9%
Multicultural Corners 3.6%
Downtown Verve 3.5%
Turbo Burbs 3.5%

February 2023 AB Visitors by EQ Type

0
e 3.6%
2.8%
22% 909 2.2% 23% . g 2.2%
- o (]
A
IS & & & $ K < N 3
& @ S ) g ) N
) s 5 o < & & S 3
& & > K S S g & IS
G <& & & g N I g
§ & § N G & Q
S o 9 ) N
5 N g S
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March 2023 Canada/Alberta Regional Visitation

Kootenay Rockies

Overview

The number of visitors to

Quebec / Québec

Percentage of Visitors to Kootenay Rockies
by Province March 2023

British Columbia from > 4%
n n Saskatchewan
Canadian travelers increased e
by 44% when comparing g
March 2023 to March 2020. Alberta
49 0%
Visitors increased by 27% British Columbia /
34.5%
when compared to March
2021, and increased by 1%
when compared to March . - .
P Canadian Visitors to Kootenay Rockies
2022. March 2020-2023
B 2020 W 2021 @ 2022 2023
800,000 =
600,000 515,400
o 522,000
400,000 - 256,000
*AII. Percentages rellate toan incrgase or decrease in Canadian 162,800 }’ & 184,300
Visits when comparing February in previous years to February 2022. 200,000 — 00K 172,600
Note: A Visitor is defined as someone who travels 60+ km from their
ppi'nt gf origin. Trips may be counted more than once due to repeat _ .. | .. |
VIEE, Visitors Trips Overnight Stays

Note: All counts have been rounded to the nearest 100

2023 Visitor
Highlights

KOOTENAY
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March 2023 AB Visitors by PRIZM Segment

Modern Suburbia 9.2%
All-Terrain Families 4.8%
Family Mode 4.5%
Middle-Class Mosaic 4.4%
New Country 4.2%
Mid-City Mellow 4.1%
Multiculture-ish 3.8%
Multicultural Corners 3.7%
Turbo Burbs 3.5%
Downtown Verve 3.3%

March 2023 AB Visitors by EQ Type

3.4%
2.9% .
20% 19% 21% 2.0% o, 20% 2:3%
. 1.7%
A
§ R & & o $ < £ N
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April 2023 Canada/Alberta Regional Visitation | fuiee

KOOTENAY
ROCKIES

O UR S M

Kootenay Rockies

Overview Percentage of Visitors to Kootenay Rockies April 2023 AB Visitors by PRIZM Segment
by Province April 2023
The number of visitors to
Saskatchewan Modern Suburbia 9.0%
" . 3.4%
British Columbia from 6rﬁtério All-Terrain Families 5.7%
Canadian travelers increased % e Gainry R
Family Mode 4.5%
0 .
by 192 /0 When Comparlng Middle-Class Mosaic 4.4%
April 2023 to April 2020. Al Muttiuture-ish 30%
British Columbia... DESo Mid-City Mellow 3.7%
37.7%
’ Multicultural Corners 3.5%
Visitors increased by 41% Suburban Sports 3.5%
. Diverse & Determined 3.2%
when compared to April
2021, and increased by 6%
when compared to April . . . April 2023 AB Visitors by EQ Type
P P Canadian Visitors to Kootenay Rockies
April 2020-2023
2022. P - =5,
0,
2.1% 1.9% 21% 19% 1.9% T
B 2020 [ 2021 2022 2023 :
600,000
411,900
“40ei00 ” 282,400 & & & & & s & &£ &
2 R & & & & g N N &
*All Percentages relate to an increase or decrease in Canadian 190,400 19 & s & N <& & q‘}g ) >
Visits when comparing February in previous years to February 2022. 200.000 135,400 )-300 155,000 <& ng o}‘\ (?\“' § S (} § :?Q
A 65200 87,100 & L § Q-/$ §? 3 Q,‘;
Note: A Visitor is defined as someone who travels 60+ km from their . & g 2 S g
point of origin. Trips may be counted more than once due to repeat -. 3& & )
visitation. - ¥ =
Note: All counts have been rounded to the nearest 100 Visitors Tes Oveimight Stays 36




May 2023 Canada/Alberta Regional Visitation “Highlights.
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Kootenay Rockies

Overview Percentage of Visitors to Kootenay Rockies May 2023 AB Visitors by PRIZM Segment
by Province May 2023
The number of visitors to
e . Saskatchewan Modern Suburbia 9.7%
British Columbia from 2.1% All-Terrain Families 5.3%
. . Ontario _ )
Canadian travelers increased 3.7% Wiadle:Class Moslc 5.1%
Family Mode 4.5%
o .
by 75% when comparing Multiculture-ish 4.4%
May 2023 to May 2020. - ' . Multicultural Corners 4.1%
,Bfltls? Columbia... 53.1% Mid-City Mellow 4.1%
38.3%
New Country 3.8%
Visitors increased by 119% Sawy Seniors 3.2%
Diverse & Determined 3.2%
when compared to May
2021, and increased by 5%
when compared to Ma . - . May 2023 AB Visitors by EQ Type
P y Canadian Visitors to Kootenay Rockies
2022. May 2020-2023 4.0%
. (]
3.4% 9
2.9% 29% .. 28% .5 . 32% oy
B 2020 @ 2021 | 2022 2023 2.1% Gt
800,000 s
600,000 371-900
- - - 400,000 30 2 & > N £ ¥ N S L
*All Percentages relate to an increase or decrease in Canadian )48 ) ) @ & N §¢’ A'? o Q_/\Q ES A
Visits when comparing February in previous years to February 2022. 113.400 ' 136,600 Q\w _\‘f o\? > > 63' > & éb
e _ 200,000 — 185,300 X K e N Q S I £
Note: A Visitor is defined as someone who travels 60+ km from their 141,400 § T AN & Ob §" Q
point of origin. Trips may be counted more than once due to repeat é: e° \\?' §-
visitation. _ 1 | | V$ (9§ S
Visitors Trips Overnight Stays
Note: All counts have been rounded to the nearest 100 37




June 2023 Canada/Alberta Regional Visitation | %o
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Kootenay Rockies

Overview Percentage of Visitors to Kootenay Rockies June 2023 AB Visitors by PRIZM Segment
by Province June 2023
The number of visitors to
» ) Saskatchewan Modern Suburbia 10.0%
BntISh COlumbIa from énéno All-Terrain Families 5.2%
Canadian travelers increased 4.3% Middle-Class Mosaic 47%
Family Mode 4.5%
o .
by 45 /0 When Comparlng Multiculture-ish 4.4%
June 2023 to June 2020. British Columbi... Alberta Mid-City Mellow 4.2%
35.3% 54.7% Multicultural Corners 4.1%
New Country 3.9%
Visitors increased by 28% Sawvy Seniors 3.2%
Suburban Sports 3.1%
when compared to June
2021, and increased by 4%
when compared to June . . . June 2023 AB Visitors by EQ Type
P Canadian Visitors to Kootenay Rockies
2022. June 2020-2023
0 5.6% 47%
(] 0,
3.9% 3.9% 3.9% 4.2%
W 2020 W 2021 2022 2023 ’ ° 3.2% ¥ B2% 3.5%
1,000,000 qa7500— 0 "0—593-900
789,200 '
750,000
259,100 332,800 294,200 r @ > & Qo & '
* : : : 500,000 ; & & & § q\}é’ vés $ g §
All Percentages relate to an increase or decrease in Canadian 229500 279,200 @ @ & §;° & 4 K ) &
Visits when comparing February in previous years to February 2022. 250,000 i Q@ Q"’ @ N 5 42‘? \Q’ ',;9 N
: .l G & & Ky N L < ©
Note: A Visitor is defined as someone who travels 60+ km from their § ~Z{*v § Q‘/\- §' @ Q?
point of origin. Trips may be counted more than once due to repeat _ ~QOZ:Q ,§ 2 © \l,\s' Qf?
visitation. Visitors Trips Overnight Stays ?.3' (55 O S
@
Note: All counts have been rounded to the nearest 100 ¢ 38




2023 Visitor
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Robb MacDonald

Managing Director, Symphony Tourism Services SYMPHONY
Email: rmacdonald@TOTABC.com TOURISM
Phone: (778) 721-5448 SERVICES
symphonytourismservices.com



https://www.symphonytourismservices.com/

