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Destination Development Touring & Exploring Marketing
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Social Media

Travel Trade &
Travel Media



PEAKS CONSULTING INC.  
WILDFIRE RECOVERY FUNDING

Activities to Focus on Rebuilding Tourism Reputation
• Undertake Regional Marketing
• Focus on Targeted Marketing and Education
• Establish New Events and Activities

Activities to Consider in the Event of Future Major Wildfires
• Invest in Preventative Measures
• Develop a Fire Rating Scale for the Public
• Development of a Comprehensive Wildfire Communication Plan
• Undertake Incremental Marketing Investments
• Study and Understand the Cumulative Effect of Natural Disasters
• Review compensation Available for Tourism Businesses



CULTIVATING INDUSTRY 
RELATIONSHIPS KRTOURISM.CA



INDUSTRY PARTNERSHIPS
• Ktunaxa Nation
• Accelerate Kootenay
• Imagine Kootenay
• go2HR 
• Spinal Cord Injury BC

COLLABORATIVE INITIATIVES
• Tourism Career Awareness & 

Workforce Development  
• Professional Development and 

Learning Opportunities



WILDFIRE RECOVERY FUNDING
MARKETING TACTICS
Fall 2017 
Global TV, Content Acquisition, Billboards, HelloBC Facebook Campaign, 
Economic Impact Survey

Spring 2018
HelloBC Consumer Newsletter, HelloBC Facebook Campaign

Summer 2018 
Global TV, Billboard, Digital Signs at YYC

Fall 2018
HelloBC Facebook Campaign
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TARGET 
BC – AB – PNW USA

AGE 25+
LOOK-A-LIKE AUDIENCES

3 FACEBOOK 
CAMPAIGNS

FALL  2017
SPRING 2018

FALL 2018

CAROUSEL ADS 
PERFORMED BEST

2,500,000 
IMPRESSIONS

36,000 LINK 
CLINKS

HOT SPRINGS - POWDER HIGHWAY
WINTER CELEBRATIONS & FESTIVALS FOOD/WINE/RELAXATION -

KOOTENAY ROAD TRIPS 
COMMUNITIES - PACKAGES & EXPERIENCES



38% PRINT – OUT OF HOME

25% CONTENT ACQUISITION 

22% PAID DIGITAL & PAID SOCIAL

15% CAMPAIGNS, SECTORS, SHOWS

TOURING & EXPLORING
Marketing Budget - $471,000



MARKETING OBJECTIVES

Captivate

Advocate

Generate

Cultivate



CONTENT ACQUISITION 
Captivate





Blogs

HIDDEN WATERFALLS IN 
THE KOOTENAYS

26 waterfalls featured

32,844 reached

GETTING INTO HOT 
WATER

Ainsworth – Canyon – Fairmont 
Halcyon - Nakusp

Half Way River – Radium Lussier

17,580 reached 



Blogs

FOSSIL FINDS IN THE KOOTENAYS Reached 22,738

Kootenay National Park - Stanley Glacier
Yoho National Park - Burgess Shale

Cranbrook History centre - Paleontology Exhibit



KOOTENAYROCKIES.COM
Captivate, Generate

TRAFFIC UP 31% USERS UP 38%

79% NEW 55% FEMALE

43% OVER 45 27% ARE 25-34 

82% CANADA 11% USA



KOOTENAYROCKIES.COM
Captivate, Generate

GOOGLE
41%

FACEBOOK
30%

OTHER
29%

Mobile 46%
Desktop 40%

Tablet
14%



POWDERHIGHWAY.COM
Captivate, Generate

LAUNCHED JAN 2018

11,000 USERS 
IN FEB 2018

TOP SOURCES
GOOGLE PAID ADS

FACEBOOK

3,205 LINK CLICKS





DIGITAL ADVERTISING
Captivate, Advocate

TARGET - BC 45%  AB 39% PNW USA 16%

RESULTS

2,673,298 IMPRESSIONS 

9,802 LINK CLICKS 

11,783 SESSIONS

6.07% CONVERSION RATE



COST SHARE PROJECTS
Captivate, Advocate, Generate

1
KO O T E N AY R O C K I E S .C O M

2018 touring &  exploring guide



REGIONAL NON COST SHARE 
Captivate, Generate



FACEBOOK
Captivate, Advocate

30% 
OF THE LEADS TO THE 

REGIONAL SITES

KOOTROCKS 
21,000 fans

The Powder Highway 
9,740 fans



INSTAGRAM
Captivate, Advocate



CROWDRIFF
Captivate, Advocate



GOOGLE MY BUSINESS & TRUSTED VERIFIER
Captivate, Advocate



SECTOR GROUPS
Generate

Sprinkled throughout the Columbia Mountains are eight unique breweries. 
In Revelstoke, Mt. Begbie Brewing celebrated its 20th anniversary in 2016 
by building a brand-new brewery and then was named 'Canadian Brewery 
of the Year' at the 2017 Canadian Brewing Awards. A little south is beautiful 
Kootenay Lake and the city of Nelson, home to 10,000 people, some 
gorgeous architecture, and four breweries, including the region’s oldest and 
a couple of its newest.

Near Castlegar is the Lion’s Head Smoke & Brew Pub, an oasis of craft beer 
in the wilderness, with its own brewery in the works. The Trail Beer Refinery 
embraces that city’s mining history, and Kaslo’s Angry Hen Brewing is a 
brewery with a view of beautiful Kootenay Lake.

What's an Ale Trail?
A BC Ale Trail is a self-guided tour highlighting local 
craft brewery destinations and the natural landscapes 
that surround them.

Within each Ale Trail you will find recommended 
itineraries to explore the respective destination – this 
includes an array of craft breweries, pubs, restaurants, 
cafes, outdoor activities, sightseeing, accommodations 
and more.

Ale Trail itineraries are not gospel; we recommend 
you venture off the grid and explore points of interest 
wherever you choose to visit.

ALWAYS DRINK RESPONSIBLY 

Members of the BC Ale Trail are committed to ensuring 
their beers are promoted and enjoyed responsibly, by 
those adults who choose to consume them, for the 
continued prosperity of the craft beer industry in British 
Columbia.

No one should drink alcohol, even in moderation, before 
operating a motor vehicle or engaging in other activities 
that involve attention and skill or physical risk.

The
Kootenay Rockies

Ale Trails
Travel far in search of beer.
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Forests, mountains, pristine lakes and rivers, 
hot springs and waterfalls: this is the West 
Kootenays. The folks who call this place home 
are mountaineers, ski bums, farmers, young 
families and retirees, or those seeking ‘off the grid’ 
lifestyles, all of them friendly to a fault. Its towns 
and small cities are ready and waiting with history, 
culture, a vibrant art scene and, of course, beer.

For anyone seeking a break from the mainstream 
society, the West Kootenays offers a slower 
pace, away from the hubbub of larger centres. 
Many visitors are tempted to join them once they 
discover the region’s unique mountain culture 
which is complemented by world-class outdoor 
adventure.

Spread throughout is a network of thirst-quenching craft breweries. Fernie 
Brewing is nestled in the Canadian Rockies.  From there, travel to Cranbrook, 
home of Fisher Peak Brewing at the Heid-Out restaurant, and then continue 
on to Over Time Beer Works in Kimberley. The beautiful Columbia River 
Valley opens up in front of you as you drive north to Invermere, the base 
of Arrowhead Brewing. Nearby is Fairmont Hot Springs where the East 
Kootenay Beer Festival is held each June. Finally, head north to check out 
Whitetooth Brewing in Golden and Mt. Begbie Brewing in Revelstoke.

Each brewery has a strong connection with its own unique, local community, 
making it a pleasure to explore and discover the diversity of stories and 
people here.

The East Kootenays is a big place, something that 
becomes crystal clear among its iconic mountains 
and panoramic valleys. Spectacular national and 
provincial parks,hot springs, and hiking and biking 
trails, as well as several alpine resorts, make this a 
playground for wilderness explorers – especially if 
they’re beer lovers too.
 
If enjoying a beer amid spectacular vistas is your 
idea of a good time, then you have come to the 
right place. Parks are waiting for campers and 
adventurers, while the Powder Highway resorts 
and lodges offer snow-covered slopes throughout 
the winter. In the broad Columbia Valley, outdoor 
pursuits beckon and rivers and lakes are ready for 
swimming, boating and fishing in the summer.

KootenayRockies.com
#KOOTROCKS
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KOOTENAY ROCKIES TOURISM 
ASSOCIATION

Thank you!


